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Any views or opinions presented in this newsletter 
are solely those of the author and do not necessarily 

represent those of UKLAP/LLAS or our partners.  
UKLAP/LLAS accepts no liability for the content of 
the articles or for the consequences of any actions 

taken on the basis of the information provided. 

Welcome to the latest edition of the 
London Landlord 
 
This will be the last edition of London Landlord before the 
closing date for all entries for the UKLAP Conference & 
Award Ceremony. The deadline for submissions is 
Monday 20th January 2014, which is approaching fast, 
so ensure you go to the UKLAP/LLAS website and follow 
the conference link. This year’s Conference will be held 
in central London on Friday, 28 March 2014. 
 
The Mayor of London has made accreditation a key 
plank of his private rented sector strategy and the 
London Rental Standard (LRS) badge, which will be 
administered by the LLAS, will establish minimum 

 
standards for both landlords and agents and has a target of accrediting 100,000 members by 2016 – a very 
challenging target. The LRS will be launched in March 2014 and all landlords accredited by the UKLAP/LLAS 
will be eligible to use the badge. 
 
The Mayor has committed to funding a significant advertising campaign around the LRS badge which will target 
both landlords/agents and tenants and by raising awareness of accreditation will encourage more individuals 
and organisations to become members and motivate tenants to seek out accredited badge holders. 
 
The UKLAP/LLAS see education of landlords, agents and tenants as key to both improving standards in the 
PRS and driving out the criminal element in the sector. Our scheme was the first to accredit members based of 
training and the need, once accredited, to keep abreast of new requirements and trends in the sector is as 
important as ever.   
 
Some of the recent events affecting the PRS include the “Superstrike” Court of Appeal case on rent deposits 
has caused major concern in the sector and there is no clear solution to the uncertainty is insight. The 
Department of Communities and Local Government have recently produced a number of initiatives, including a 
draft tenants charter, setting out the rights and responsibilities for tenants and proposing statutory redress 
provisions for agents, which would help their bid to simplify the enforcement of the Housing Health and Safety 
rating Standard (HHSRS). 
 
The Department of Works and Pensions (DWP) have delayed the roll out of Universal credit, insisting, however, 
that it’s still to be implemented by 2017. After prolonged consideration, the Government have decided that the 
requirement to inform water companies about their current tenants will be voluntary in England (but compulsory 
in Wales). 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

UKLAP/LLAS 2014     
CELEBRATING EXCELLENCE IN THE PRIVATE RENTED 
HOUSING SECTOR (PRS)   
 

Enter the UKLAP/LLAS Private Rented Housing Award 2014 
 
Be part of the most prestigious and well respected awards in the Private Rented Housing Sector, which aims to 

recognise the excellence, creativity and passion of PRS organisations, letting agents and individual 
landlords. UKLAP welcomes over 400 key industry figures to celebrate the best of the PRS sector at a 
glittering London Ceremony.     
 

Online entries open, follow  the link  

www.llas-conference.org.uk  
 
To book tickets, follow the link  

www.llas-conference.org.uk   

and apply online. Alternatively, send a cheque payable 
to London Borough of Camden to the following address:  
 
LLAS C/O Private Sector Housing Team 

Housing and Adult Social Care 

London Borough of Camden 

2nd Floor, 38-50 Bidborough Street 

London WC1H 9DB 

 

The deadline for all entries is 

5:00pm Monday  20th January 
2014  

 

Awards available for sponsorship: 

 Best Landlord Services (Local Authorities and 
NGOs)  
 

 LA - highest number of accredited landlords from 
Jan 2013 to Jan 2014 
 

 Best Service Provider (not Local Authorities) 
 

 Best Small Landlord (1 to 20 properties)  
 

 Best Portfolio Landlord (20 plus properties) 
 

 Best Letting Agent of the Year - SOLD 
 

 Best Landlord of the Year for Student Housing 
 

 Green Landlord of the Year 
 

 Green Agent of the Year 
 

 Overall Best Landlord of the Year 
 

 Empowering Tenants Award 
 

 Make A Difference Award - SOLD 

 

 

These are only some of the events which demonstrate the need to continue to keep up to date with changes. 
Look at joining a Landlord Association, attending your local landlords’ forums and different CPD courses offered 
by UKLAP/LLAS, and take note of the articles in this issue. 
 
I hope you enjoy this issue of the London Landlord. 
 
Dave Princep 
Chair of UK Landlord Accreditation Partnership (UKLAP) & London Landlord Accreditation Scheme (LLAS)  

 

Sponsorship Opportunities Available! 
Sponsorship packages from £200 General Sponsor to £4,000 Gold Sponsor. 

Chose your package & be exclusively associated with a prestigious Private Rented Sector Housing 

Award Event, the only one of its kind in London and the South East and start enjoying the benefits as 

highlighted in the sponsorship brochure. Call on 02079742774 or email llas@camden.gov.uk. 

file:///C:/Documents%20and%20Settings/ENVJA08/Application%20Data/Microsoft/Signatures/www.llas-conference.org.uk
file:///C:/Documents%20and%20Settings/ENVJA08/Application%20Data/Microsoft/Signatures/www.llas-conference.org.uk
mailto:llas@camden.gov.uk


 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Platinum Sponsor   

 
 
 
 

Key sponsor of the London Landlord 
Accreditation Scheme announced 

 

Blue Watch has been named one of the key sponsor of the London Landlord Accreditation Scheme 
(LLAS) Event. Blue Watch is a home safety scheme designed to make rental properties across the 
UK safer. Set up by the Chief Fire Officers Association (CFOA) through their trading company CFOA 
Services Ltd and supported by fire and rescue services, a property that displays the Blue Watch 
symbol shows tenants that a trusted fire safety expert has validated the property and that the home is 
safer from the dangers of fire and carbon monoxide (CO). 
 
Sponsorship of the LLAS will involve supporting the LLAS conference and award ceremony in March 
2014, which is being held to celebrate the success of the accreditation scheme and to reward the 
excellence of LLAS members. The event will also give the opportunity for high profile speakers to 
discuss the challenges of growing within the private rented sector and to speak on future regulations. 
 
Paul Fuller, chair of CFOA Services Ltd said: “It’s great to have the opportunity to sponsor LLAS. Blue 
Watch recognises the importance of landlords having a thorough understanding of issues surrounding 
letting properties. We therefore want to relieve some of this pressure by giving landlords peace of 
mind when it comes to fire and carbon monoxide safety. 
 
“Firefighters see the devastation and costs of fires and CO poisoning in homes every year, many of 
which could be prevented.  Over a recent 12 month period, nearly 9,000 people in the UK were 
injured by fire and a further 4,000 suffered CO poisoning.  Sadly, 327 lost their lives. Blue Watch aims 
to significantly reduce this number by making sure the correct safety products and procedures are in 
place in rented accommodation.” 
 
Landlords have an obligation to ensure that appropriate safety measures are taken in their rental 
property.  Research carried out by Blue Watch, however, conducted among 1,500 landlords and 
1,600 renters across the UK, reveals that one in five (21%) landlords never worry about making sure 
their tenants are safe.  This is despite nearly the same amount of tenants (23%) - the equivalent of 
around 17.3 million renters in England – claiming to have reported concerns to their landlord 
regarding the safety of a gas or an electrical appliance in their home. 
 
Blue Watch provides landlords, letting agents and tenants with advice, support and products to make 
rental properties safer from fire and CO risks. Getting a property Blue Watch validated is simple – 
landlords register their property on the Blue Watch website by completing a checklist stating what 
safety measures they have in place in their rented homes. Once registered, a property is validated by 
the local fire services by checking fire alarms, CO alarms, fire doors, fire extinguishers and fire 
blankets. 
 
For more information and to register visit: www.BlueWatch.co.uk or call 0300 555 0220. 
 

 
 

 

http://www.bluewatch.co.uk/


 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Platinum Sponsor   

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Platinum Sponsor   

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 Silver Sponsor 

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Champagne Drinks Reception Sponsor 

Place Group UK are believed to be London’s most well 

regulated  accountable private landlord, being registered with The 

Housing Ombudsman and The Law Society and members of The 

Ombudsman Service redress scheme.   

We are  one of a handful of  private landlords in London  whose  

management systems have been certified to  conform to  both   ISO 

9001:2008 (Quality) and ISO 14001:2004 (Environmental) and 

whose  student housing  has  been accredited   by Unipol under 

the  Afs Unipol code.  Our principal is accredited by the LLAS 

and NLA, and a member of the Chartered Institute of Housing and 

The Chartered Institute of Environmental Health.   

www.placegroupuk.co.uk  

    

 

 

 

Making a Difference Award Sponsor 

 

 

Advertising opportunities with the LLAS 

Landlords and agents can advertise their services and products in our newsletters and on the UKLAP/LLAS 

website at discounted rates. For further information email LLAS@camden.gov.uk or visit 

www.londonlandlords.org.uk. Alternatively, phone 020 7974 1970 / 020 7974 6975. 

 

 

http://www.placegroupuk.co.uk/
mailto:LLAS@camden.gov.uk
http://www.londonlandlords.org.uk/


 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Best Agent of the Year Sponsor 

 

 

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Specialist landlord & tenant lawyer Tessa Shepperson answers landlords’ FAQ. 

In this issue: What are my obligations regarding electricity? 

 
Landlords are often confused about their legal obligations regarding electricity. This is not straightforward as it 
is contained in several different bits of legislation.  
 
Here is a quick summary: 
 

Electricity and landlords repairing covenants 
The main statutory requirements come in the standard landlords repairing obligations in section 11 of the 
Landlord & Tenant Act 1985. 
 
This requires the landlord to keep in repair and proper working order the installations for the supply of 
electricity. This means in particular the wiring.   
 

Inspections and certificates for electrical safety 
Unlike gas, there is no general obligation on landlords to get an annual survey and certificate.  However it is 
often a good idea for landlords to have inspection done anyway, as there is no knowing what stupid things 
tenants may do. 
 
I can remember one landlord telling me how glad he was that he had done this when, as a result of the 
inspection, his electrician found a live wire in the wall – left by a tenant who had illegally installed a wall light 
fitting and then removed it. Had the incoming tenants been electrocuted by this, the landlord would have been 
liable for this. 
 

Houses in Multiple Occupations (HMOs) 
This only time when landlords are actually obligated to get an inspection and certificate is where the property 
is an HMO. Here the Management Standards Regulations provide for every electrical installation to be 
inspected and tested at least every five years by a qualified electrician and a certificate obtained. 
 
However remember that the requirements for HMOs vary from Local Authority to Local Authority so if you run 
an HMO it is always best to ask what they are. They may be more onerous in your area. 
 

Students and accreditation schemes 
Landlords letting to students or who are members of an accreditation scheme will also normally be required to 
get the property inspected regularly and have the certificate to prove it. 
 
In particular colleges and university accommodations, officers will generally refuse to allow landlords to 
advertise unless they are accredited or meet with their own requirements. This will invariably include electrical 
checks. 
 

PAT certificates 
PAT stands for Portable Appliance Testing. A portable appliance can be any appliance or device with a plug 
attached to it. Personal computers, monitors, speakers, kettles, irons, leads, cables, toasters, printers are 
good examples.  
 
Again, it is not strictly necessary to have them tested (although some accreditation schemes may require it); 
however, it is advisable. Having your PAT certificate in hands will prove that there was nothing wrong with the 
appliance when the property was let to the tenant, therefore any damage must be occured by the occupant(s).  
 
The Housing Health and Safety Rating System (HHSRS) 

Under Part 1 of the Housing Act 2004, Local Authorities can inspect all properties, including rented 
accommodation, to ensure it is in a proper and safe condition. When carrying out HHSRS inspections officials 
will assess the property against 29 hazards, one of which is electrical hazards. If a category 1 hazard is found 
as a result of the inspection, officers will generally enforce this by serving an improvement notice. 
 
 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Landlords, do you have a vacant house or 

flat in West London? 
 
West London councils want to help you bring it back 
into use. In some cases grants are available to help 

with the costs.  
 
Please contact the Empty Property Officer in the 
relevant borough for details: 
 
 
Local 
authority 

Name Telephone  

Brent Hannah Worsfold 020 8937 2539 

Ealing Elizabeth Ukiomogbe     020 8825 6229 

LBWF Martin  Perrigo 020 8753 1476 

Harrow Driss Charrouf 020 8424 1953 

Hounslow Keith Dickens 020 8583 4657 

RBKC Richard Clark 020 7341 5753 

Hillingdon David Youngs 018 9527 7437 

 

London Borough 

of Hillingdon Private Sector 

Landlords Forum 2013 

Tuesday 3rd December 2013 

The meeting starts at 18:00 and 

finishes at 21:00hrs.    

All forums will be held in 

Committee Room 6, at the Civic 

Centre, High Street, Uxbridge, 

Middlesex. UB8 3UA. 

Do not forget to collect your CPD 

points! 

 
Regulations 

There are a number of product safely regulations relating to electrical matters. The main ones are listed 
below: 
 

 The Electrical Equipment (Safety) Regulations 1994 
 The Plugs and Sockets etc. (Safety) Regulations 1989 
 The Gas Cooking (Safety) Regulations 1989 

 
Building regulations 
Note that under building regulations, all electrical work must now be done by a qualified electrician. 
 
Enforcement 

Finally, be aware that there are differences in how the different statutes and regulations are enforced.   
 
The Landlord & Tenant Act 1985 provides for the repairing obligations in s11 to be implied into all tenancies 
with a term of less than 7 years and these are enforced under the civil law by the tenant bringing a claim in 
the county court – generally for compensation and maybe an injunction ordering the landlord to get the work 
done. 
 
However the other regulations fall under the criminal law. These are generally enforced by Local Authority 
Environmental Health departments, or sometimes Trading Standards Offices, bringing a prosecution in the 
Magistrates Courts (although you will be warned and served with notices before they do this).   
 
 
© Tessa Shepperson 2013 

Tessa Shepperson is a solicitor (non practising) and author, and runs the popular Landlord Law site at 
www.landlordlaw.co.uk  and she also blogs at www.landlordlawblog.co.uk. 

 

http://www.landlordlaw.co.uk/
http://www.landlordlawblog.co.uk/


 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Letting rooms in your home: A Guide for Resident Landlords 
 
A landlord who is intending to let rooms to several people who do not form a single family should check 
with their local council’s Housing or Environmental Health Department to enquire about HMO licensing if 
rooms in the house are let to several people, it may be classed as a house in multiple occupation (HMO). 
Local councils have the power to licence certain types of HMOs in order to protect occupants from 
problems that can arise in shared accommodation. 
 
How exactly is a landlord considered to be ‘resident’ in law? Does it make a difference if I don’t live in the 
property all the time? For lettings started from 15 January 1989, the important point is whether you are 
using the property as an only or principal home, both at the start of the letting and throughout it. 
 
It is accepted that, for short periods, a landlord may not live in the property yet still be considered 
to be resident: so long as he or she intends to return and this is apparent, for example if he or she has left 
belongings. However, only a court can say for certain whether a landlord has maintained enough residence 
in the property to count as a resident landlord: if not, then it is possible that the letting arrangement may be 
deemed to have become a regulated or assured tenancy, depending whether it first began before or from 
15 January 1989 
 
Are all kinds of resident landlord arrangements treated the same in law? No. There are two main 
considerations:  
A. whether the landlord (or a member of his or her family) shares any accommodation with the person he 

or she is letting to 
B. whether the occupant has exclusive possession of at least one room 

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A. This is important in distinguishing whether the occupant is protected by legislation in terms of notice 
to leave and eviction: a non-sharing arrangement will generally give the occupant greater legal 
protection than where accommodation is shared. (For this reason, lettings which are outside this 
protection are known as ‘excluded’ tenancies and ‘excluded’ licences). 

 
Shared accommodation’ means any part other than stairs, halls, passageways or storage space; so 
that while a tenant in a self-contained flat would not be considered to be sharing accommodation with 
the landlord, even someone who has most of their own facilities but shares a toilet would. However, 
even if the occupier only shares accommodation with a member of the landlord’s family, the 
arrangement will still be counted as a sharing one if the landlord himself also lives in the house.  

 
To count as an excluded tenancy or licence, the landlord does not have to live in the house 
continuously, although it must have been his only or main home both before and at the end of the 
letting period. 

 
B. This is about the distinction between tenancies and licences. Whereas the usual assumption for any 

letting arrangement is that it will be a tenancy, there may be some factors present that will make it 
merely a licence to occupy. The most usual one is a lack of exclusive possession; but if: 

 

 The occupier does not have a right to occupy a particular room or rooms and/or  

 There is no rent payable for occupying the room and/or 

 The occupation is not running for identifiable amounts of time, for example by the week or month 
then the arrangement is also likely to be a licence. 

 
Common general examples of licences are staying in a hotel, or having a friend to stay for a few days. 
Tenants have some rights that licensees do not have. 
 

So what is the difference between a tenancy and a licence to occupy? 
The most important qualification for a letting to be a tenancy is that the occupier is granted exclusive use 
of at least one room. So if, for example, he or she has her own room and you do not have the right under 
the agreement to enter it without permission, the letting would probably be a tenancy. If you agree to 
provide some form of attendance or service which requires you (or someone working for you) 
unrestricted access to the occupier’s room, the letting would be a licence to occupy. If the occupier has 
to share his or her room (or all of his or her rooms, if more than one) with someone he or she did not 
choose, the letting would be a licence. To be a tenancy, the letting must also be for a particular room (or 
rooms) – that is, without you being able to move him or her around. 
 

How do the distinctions between different arrangements work in practice? 
Examples of the most common arrangements are as follows: 

 Non-excluded tenancy: house divided into self-contained flats, occupier lives in one and landlord 
in another 

 Non-excluded licence (unusual): landlord has right to choose new sharer for occupier’s self-

contained flat; or has unrestricted access to it for cleaning 

 Excluded tenancy: ‘house share’ arrangement, where landlord lets room(s) in his or her home 
and shares lounge etc with the occupier; bedsit arrangements where landlord is not servicing 
rooms 

 Excluded licence: ‘lodgers’, where the arrangement includes cleaning the room; stay by a friend 
on a casual basis; room is let as a ‘roomshare’ with existing occupant. 

 
The above list only gives an indication of how different arrangements might be viewed: it is not definitive, 
and the important factor for any particular case is how the arrangement works in practice. Only a court 
can say with any certainty whether a letting is a tenancy or a licence to occupy; and the fact that a 
landlord may say that what is being offered or has been granted is a licence rather than a tenancy (or the 
written agreement is headed “licence”), does not necessarily mean that this is what it will be considered 
to be. If there is a dispute or other issue where the nature of the let could be important, it is advisable to 
get legal advice. 
 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What if I move out? 
As described in section 1.3, you would only be considered ‘resident’ for as long as the house is your only 
or main home. If you cease to live there, then a tenancy may be deemed to have become an assured 
short-hold tenancy (if the original tenancy started after 28 February 1997) or an assured tenancy (if the 
tenancy started before this date but after 15 January 1989), of whichever rooms the tenant was letting 
 
If the letting was a licence to occupy, it would not become one of these tenancies since the nature of 
occupation would still not fulfil all the requirements for a tenancy such as exclusive use. 
 

What if I sell the property or die? 
There are special rules which can ensure that tenants do not automatically become tenants as soon as a 
resident landlord sells his or her house, or dies, if the new owner will also be living in the property. 
 
If the house is sold, the new owner must: 

 Give notice within 28 days that he or she intends to take up residence, and 

 He or she must actually move in within six months of the sale. 
 
Until the new landlord moves in, the tenant enjoys the same security of tenure as if the tenancy was 
assured short-hold (or assured or regulated). This protection will then be lost so long as the landlord 
meets the six-month time limit. 
 

Does an existing agreement still apply if the property changes hands? 
If there is an existing tenant in the property when the new owner buys or inherits it, the tenancy will 
continue with the new owner, and the terms of that tenancy will be binding on him even if he did not 
know of its existence. 
 
This does not apply to licences, which will generally continue only if an appropriate agreement is entered 

by the new owner. But this may be affected by what is known and agreed to at the time when ownership 
changes, for example if the licensee was part-way through a fixed-term arrangement. 
 

I’m an owner-occupier. Do I need permission to let out part of my home? 

If you own the property outright, you do not need permission from anyone to let. If you have a mortgage 
on the property, it is in practice essential to get the mortgage lender’s agreement to let part of the 
property first, otherwise, you are likely to be in breach of the mortgage terms. If you are a long 
leaseholder, you should check the terms of the lease to ensure that you can let part of the property and, 
if necessary, get the freeholder’s agreement first. In either of these situations, if your rights in the 
property end (e.g. because the mortgage lender forecloses due to mortgage arrears, or the freeholder 
terminates the lease because of a breach by the leaseholder), so will the sub-tenants. 
 

What steps might I take to help prevent problems in the future? (For example, asking for 
a deposit) 
If you take a deposit, it may be advisable to keep the deposit in a separate bank account so that it can be 
returned easily at the end of the letting unless the conditions for withholding it are met. Separate rules 
about taking tenancy deposits apply if you are the landlord of an assured short-hold tenancy. 
 
For further information, please visit www.londonlandlords.org.uk/portal/index/resources/ 
 

Advertising opportunities with the LLAS 

Landlords and agents can advertise their services and products in our newsletters and on the 

UKLAP/LLAS website at discounted rates. For further information email LLAS@camden.gov.uk 

or visit www.londonlandlords.org.uk. Alternatively, phone 020 7974 1970 / 020 7974 6975. 

 

 

http://www.londonlandlords.org.uk/portal/index/resources/
mailto:LLAS@camden.gov.uk
http://www.londonlandlords.org.uk/


 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

UPDATE: Landlord Immigration responsibilities clarified 

The immigration plans, that looked like they were going to force millions of private landlords to check the 
immigration status of their tenants, are to be changed with the new rules only applying to certain ‘problem’ 
areas in the country.  

The Immigration Bill, a key part of the Queen’s speech, had created fears that private landlords would become 
legally responsible for ensuring that they only let properties to people allowed to be in Britain. With anyone 
found to be breaking the law facing substantial fines that could have run into thousands of pounds.  

However, it has now emerged that the changes will only be targeted at certain areas, such as some boroughs 
in the west of London. This means that most of the country's two million private landlords will no longer need 
to worry.  

The change is coming about to ensure that most landlords will not be saddled with excessive red tape.  

Officials in the Department for Communities and Local Government (DCLG) are now working on having the 
bill only apply to areas where immigrants are known to live in “high occupation” houses, such as Ealing and 
Hounslow. Further details are expected when the Immigration Bill is published later this year.  

For more information please visit www.gov.uk/government/ organisations/department-for-communities-

and-local-government 

 

   

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 

Super-strike vs. Rodrigues – Guidance on Tenancy Deposit 

This is a court of appeal decision regarding a deposit which was taken before the tenancy deposit regulations 
came into force in April 2007, but where the tenancy ran on as a periodic after that time.  

The Court held that as a periodic tenancy which arises under s5 of the Housing Act 1988 is a new tenancy, this 
meant that the landlord had an obligation to protect the deposit and serve the prescribed information at that 
time.  
   
As the landlord believed he did not have to protect (and so had not done so), he lost his claim for possession. 
There is some confusion about whether this case affects deposits taken since April 2007, and in particular 
whether deposits need to be re-protected and the prescribed information re-served when a periodic tenancy 
arises.   
   
Guidance issued by the Deposit Schemes  

   
The guidance is the same for all schemes - you can download it from My Deposits web page on 

http://www.mydeposits.co.uk/ along with a briefing document with comments on the implications of the case.  
   
If… 
 
… Your tenancy is still within the original fixed term: 
   

You are advised to check the deposit is still protected at the end of the fixed term and re-serve the prescribed 
information at that stage.  
   
… Your tenancy has renewed either as a new fixed term or as a new periodic tenancy (e.g. the tenants have just 
stayed in the property on a month to month basis): 
 
Then it is possible you may be in breach already without realising it. We don't know if this is the case or not 
until there is another Court of Appeal or Supreme Court decision. It is your call whether you: 

 Re-protect and re-serve the prescribed information now or (bearing in mind that most tenancies end 
amicably with the tenants moving out) or 

 Just re-serve the prescribed information if you decide to serve a section 21 notice - before the notice is 

served. Assuming, of course that it is still protected.  

 

 Event Sponsorship opportunities 

with LLAS  

There are some great opportunities available 

that could assist your company to promote 

and raise its profile amongst accredited and 

non-accredited landlords and agents on our 

database, with a distribution list of over 

26,000 plus. Please visit the conference page 

at www.llas-conference.org.uk or email 

LLAS@camden.gov.uk. Alternatively, phone 

020 7974 1970 / 020 7974 6975. 

 

 

http://www.mydeposits.co.uk/
http://www.llas-conference.org.uk/
mailto:LLAS@camden.gov.uk


 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Am I a Good Landlord? 
Tenants sometimes find out after they have moved in – not all landlords are created equal. In the immortal 
words of Bob Dylan, tenants crave proper treatment: 
Dear landlord 
Please don’t put a price on my soul 
My burden is heavy 
My dreams are beyond control… 
 
Some landlords just fall in love with their property, or it’s been their own home and they just can’t bear the 
thought of others in there messing up their carpets. They love it so much they drive by every day and have 
a good look to see what’s happening. They let their emotions take over from what should be their business 
head. 
These landlords act as though the property is their own home when in fact legally and in practice, while a 
property is tenanted, it “belongs” to the tenant – it’s their home, and under the legal principle of “quiet 
enjoyment” they are entitled to just that. They can live as they please to a large extent. 
 
These landlords decorate their properties to their own tastes, not in a neutral way with wall coverings and 
carpets that match almost any colour and style. If you have wild preferences in style and colour, with a 
rental property you are inviting tenants to make changes like re-painting and decorating to their own 
preferred colour scheme. 
 
You treat your tenants as best buddies, you make a point of visiting them often and getting on like a house 
on fire, you even send them birthday cards! Big mistake, because when they bring in the new kitten and 
block the drains with kitchen grease, you find it hard to tackle and chastise them, it’s even worse when 
they start to miss rent payments. 
 
I only rent to friends and relatives! Again, more often than not it’s a big mistake. They say if you want to 
lose a friend, lend them money. Pretty much the same thing applies with tenancies. Eventually relations 
become strained if your friendly tenants don’t behave as you expect them to. Often they will expect favours 
that other tenants just would not. 
 
Renting property is a business and needs to be kept on a business footing, always treating your tenants 
fairly but firmly as customers. This way you can take immediate action without encumbrances if things start 
to go wrong. 
 
You’ve just got to accept that the tenant “owns his own home” and to some extent you need to overlook 
minor infringements of your own standards; stay calm, cool and collected when you may be fuming inside, 
stay courteous, professional, and in control. 
 
In extreme circumstances the one thing to bear in mind, the one thing that keeps you calm and allows you 
to carry on, is that one day, assuming you know how to go about it properly, this tenant is going to pay: pay 
for all damage he caused or the rent he owes you, because you will pursue the matter tenaciously, through 
the courts if necessary, and get back every penny. 
 
More often than not though, it need not come to that if you handle the situation properly. Remember, most 
tenants (around 95% in my experience) are good to excellent. They look after your property and pay their 
rent on time. If there are issues they will respond if their misdemeanour or lease rule oversight is 
respectfully pointed out to them. 
 
A quite word and a businesslike letter (to put it on record), pointing out their breach of the rules and its 
consequences, will usually bring the tenant into line and prevent any escalation of problems in the future. If 
this does not work, and the tenant will not listen to reason, then you have a problem tenant on your hands 
and the relationship may need to enter a different phase. You need to learn how to deal with difficult 
tenants and there are several other articles here to help you do that. 

 

http://www.landlordzone.co.uk/content/good-landlord


 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Developing a good business-like working relationship with your tenant, and often this means keeping 
contact to a minimum, giving them their personal space, is the key to being a good landlord, and 
successfully making money from the venture. Having the landlord turn up every five minutes just reminds 
the tenant that they are a tenant, and that at the end of the month another rent payment will be going out 
of their bank account into yours. 
 
Half the battle is selecting good tenants. It’s far easier to be a good landlord if you have only good tenants 
and the secret to that is have a comprehensive and exhaustive selection process. That’s for another article 
– see Selecting Tenants. 
 
If you always rent your property to good tenants, then you’ll have much less need to worry about the state 
of your property and you won’t need to be nosy. Leave them alone and everyone will be happy. I find that 
opportunities come naturally when you can keep an eye on things: when the boiler needs a service or 
there’s a minor defect and the tenant calls you in. 
 
If you do need to call, make sure you give at least 24 hours notice, for example, if the gas inspection is 
due. Most tenants won’t mind if you are the type of landlord that likes to inspect, so long as they have time 
to get ready for you, but as I’ve said above, often there’s no need for formal inspections. 
 
Just bear in mind that most tenants have many concerns about the landlord for various reasons, so always 
try to be friendly, helpful and attentive and put them at ease whenever you meet them. 
 
Don’t be a tight wad. The number of times we get enquiries from landlords asking if it’s their responsibility 
to mend the fridge or toilet, is unbelievable. In a residential property the landlord is responsible for almost 
everything – that’s one big reason and the advantage of renting: it gives tenants the freedom from worry 
about unexpected bills. As a landlord you take on that responsibility for them. 
 
If it’s broken, get it fixed or renewed pronto: it will cost you far less than losing a good tenant and your 
tenant will think you’re the best landlord ever! 
 
There’s always two sides to every story and in the landlord-tenant relationship, that’s down to the tenant. 
As a tenant you can help that relationship along and keep the landlord’s attention off you by playing by the 
rules. 
 
Keep the property reasonably clean and tidy, try to get along with the neighbours, don’t introduce pets or 
other residents without permission and make sure your rent is always paid on time. 
 
From a tenant’s point of view – and just like bad tenants there’s a small proportion of bad landlords – if that 
does not work, then think about leaving when your tenancy ends. It might teach the bad landlord that 
looking after good tenants is the way to run a landlording business successfully, but don’t hold your breath!  
 
By Tom Entwistle, 
LandlordZONE® 
If you have any questions about any of the issues here, post your question to the 
 LandlordZONE® Forums – these are the busiest Rental Property Forums in the UK – you will have an 

answer in no time at all. 
©LandlordZONE.co.uk 
 

Event Sponsorship opportunities with LLAS  

There are some great opportunities available that could assist your company to promote and raise its 

profile amongst accredited and non-accredited landlords and agents on our database, with a 

distribution list of over 26,000 plus. Please visit our conference page at www.llas-conference.org.uk 

or email LLAS@camden.gov.uk. Alternatively, phone 020 7974 1970 / 020 7974 6975. 

 

 

http://www.landlordzone.co.uk/forums/forum.php
http://www.llas-conference.org.uk/
mailto:LLAS@camden.gov.uk


 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Cut The Cost  for  HMO Licensing in Hammersmith &  Fulham  
 
Become an accredited landlord and join the LLAS/UKLAP  to take advantage of our current discount of at 
least £114 on our HMO licence fee.  
 
The useful links below for HMO Properties within ‘Hammersmith & Fulham Council’ will help to licence 
your properties and to comply with the required Health & Safety, Fire Safety and HMO Management 
Regulatons. 
  
HMO Licensing & HMO Management Regulations: 
www.lbhf.gov.uk > Housing >Multiple occupancy homes > Houses in multiple occupation (HMOs) 
Select: 

Introduction and definitions > What is an HMO > Regulations > Licensing > HMO brochures and leaflets > 
External web links   
 
Fire Risk Assessments: 
www.lbhf.gov.uk > Housing > Private Housing > Private Housing & Health Service > Regulating Fire Safety > 

Fire & Gas Safety 
Select: 
Fire Risk Assessment – A Guide (To help you carry out assessments yourself) 
Example Fire Risk Assessment  
Blank Fire Risk Assessment form – To complete yourself 
Landlords Fire Safety Precaution Record     
  

If you have any queries about the above, please call 020 8753 1221 to be transferred to the appropriate officer. 

 

 

http://www.lbhf.gov.uk/
http://www.lbhf.gov.uk/


 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Useful links 
 

LLAS – www.londonlandlords.org.uk 

 

RLA – www.rla.org.uk 

 

SLA – www.southernlandlords.org 

 

Landlord Law – www.landlordlaw.co.uk 

 

NLA – www.landlords.org.uk 

 

TDP (The Deposit Protection Service) –  

www.depositprotection.com 

 

Landlordzone – www.landlordzone.co.uk 

 

Accreditation Network UK (ANUK) – www.anuk.org.uk 

 

Landlord’s useful links and information – 

www.landlords-uk.net 

 

Fire Protection Centre – www.fireprotectioncentre.com 
 

DCLG – www.communities.co.uk 

 

Direct Gov UK: Advice for tenants and landlords –  

www.direct.gov.uk 

 

Gas Safe Register – www.gassaferegister.co.uk 

 

National Inspection Council for Electrical 

Installation Consulting (N.I.C.E.I.C) –  

www.niceic.org.uk 
 

Online Planning and Building Regulations 

Resource – www.planningportal.gov.uk 

 

The Residential Property Tribunal (RPTS) –  

www.rpts.gov.uk 
 

Health and Safety Executive – www.hse.gov.uk 

 

HM Revenue & Customs – www.hmrc.gov.uk 

 

The Court services – www.hmcourts-service.gov.uk   
 

The Office of Fair Trading – www.oft.gov.uk  

 

The Department of Business Innovation & Skills –  

www.berr.gov.uk 
 

 

 

 

 

The rent-to-renter 

Landlords: know your renters!   
 
It is shocking, but not surprising, that the pressure on the 
private rented sector has encouraged exploitation of the 
market. Much has been said about rogue landlords, but 
now there is a new kid on the block: the “rent –to- 
renter”. This is someone who rents a property from a 
landlord and fills it to the brim with subtenants, pocketing 
a tidy profit. There is not much consideration for the 
health and safety of tenants, who often pay high rents for 
overcrowded and potentially illegal lets, and landlords 
are often unaware they have let to a rent-to-renter and 
can get into serious trouble. A rent to renter is a 
business, as they do not live in the property but only 
profit from it. This means the let will be commercial 
rather than residential and the landlord may not be able 
to get the property back easily. The rent-to-renter may let 
out enough rooms for it to be classed as an HMO, which 
has to be licensed and comply with additional safety 
standards. Landlords could be fined substantial amounts 
of money for not complying. For the full article follow  
www.guardian.co.uk/money/2013/jun/29/rent-to-rent-
property  
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