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Will they, will not they.  What will it contain? 
 
I refer to the ever-elusive Renters Reform Bill, claimed to be the biggest shake-up to rental market in 30 years, 
with ‘a new deal for private renters.’  
 
It was first mooted in the 2019 Conservative manifesto; then in the Queens Speech ‘My Government will 
introduce legislation to improve the regulation of social housing to strengthen the rights of tenants and ensure 
better quality, safer homes’. 
 
This was re-enforced by The White Paper, A Fairer Private Rented Sector, published in June 2022, which sets 
out what the Government calls its long-term vision for the PRS.  But since then, the whole subject has gone 
quiet from the Government. However recently, an All-Party Parliamentary Group (APPG), an informal cross-
party group tasked with questioning government departments, examined the White Paper in detail.  Many 
organisations submitted evidence, as did iHowz Landlord Association, and the APPG also cross examined all 
the ministers, including the Secretary of State. 
 
The report has just come out, and in its report the committee warns that: “It is not clear whether the 
Government fully appreciates the extent to which an unreformed courts system could undermine its tenancy 
reforms.”.   
 
The committee report concludes that all forms of anti-social behaviour by tenants should be a mandatory 
ground for possession even if a criminal conviction has not been made.  Suitable guidance for the courts 
should be developed to ensure such cases are dealt with swiftly and with certainty about the outcome. 
 
It also says tenancies should be exempt from plans to make every tenancy open ended.  It warns that the 
Government’s current plans “could make letting to students considerably less attractive to private landlords, as 
the student market mirrors the academic year and benefits greatly from 12-month fixed tenancies.” 
 
And it says that “the most serious challenge currently facing many private renters is neither security of tenure 
nor housing conditions, but the high cost of renting caused by the housing crisis.”   
 
But not everything is to landlords’ likings.  Whilst many landlords pushed to keep the Section 21 notice, the 
report states ‘On the repeal of section 21, we believe that most private landlords are responsible and 
have no desire or financial incentive to evict tenants without good reason, and that for these landlords 
section 21 feels like an indispensable means of evicting bad tenants, but we also believe that the 
blight of unfair eviction and insecurity of tenure experienced by too many tenants can only be 
remedied by its repeal.’  
 
The report expresses concerns that the White Paper may have a negative impact on the student private rental 
sector market and highlights what it sees as the threat to the sector of the rise in holiday-lets. It also warns that 
the government’s proposed ‘sales and occupations’ grounds for eviction could be “too easily exploited by bad 
landlords and become a backdoor to no-fault evictions”.  
 
The report welcomes the government’s plans to introduce a legally binding decent homes standard but points 
to a series of obstacles threatening the ability of local councils to enforce the standard, including precarious 
local government finances, shortage of qualified enforcement staff, and a lack of reliable data.  
 
We await the actual Bill to see whether the Government has heeded any of the warnings made by this report, 
and others. 
 
As ever, landlords must keep up to date.  An ideal way is to attend the LLAS Conference & Training Day on 

Thursday March 23rd, that once again I will have the honour of chairing.  See you there. Book Here 

 
Hope you enjoy this edition 
 
Peter Littlewood (LLAS & ATLAS Chair) 
 
 
 
. 

 

 

Welcome to the latest edition of the PReSs 

 

https://www.londonlandlords.org.uk/conference/list.aspx


 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
With the increased cost of living many people are considering making a bit of extra cash by renting out part of 
their home. There is, however, often quite a bit of confusion over the status of the rented property and what 
you are letting yourself in for.  For example: 

• Are the occupier's lodgers or tenants? 

• What are the rules that apply? 

• Will you be eligible for the tax discount? 

• Will you have to go to court if you want them to leave and they will not go? 
 
The answers to this question will depend on the type of accommodation you are providing: 

• If you are renting out a room in your own home, particularly if you share living accommodation, then the 

occupiers will be lodgers who are not normally tenants.  

• If you are renting out self-contained accommodation in the building where you live this will be a 

tenancy.  However, assuming the building is not a purpose-built block of flats, this tenancy will not be an 

assured shorthold tenancy but a ‘common law’ unregulated tenancy. 

Let us take a quick look at some of the rules: 

Lodgers 
This is where you rent out a room in your own home.  It is best, if you do this, to share at least some living 
accommodation with them as this will allow you to evict them (should this prove necessary) without having to 
get a court order. 
The shared accommodation must be ‘proper’ accommodation such as kitchen, bathroom and living room. 
Stairs, hallways, corridors and cupboards don’t count. 
Many of the regulations that apply to tenancies will not apply.  For example, you are not bound by the 
disrepair and fitness legislation, and you will not have to protect any deposit taken in a scheme.  However: 
 

• You will be bound by the tenant fees rules (so, for example, any deposit must not be more than five 
weeks’ worth of rent) 

• You will (in England) need to carry out a ‘right to rent’ check on lodgers before taking them in 

• You will need to get a gas safety certificate every year, and 

• If you rent to three or more unrelated people, your property will probably be an HMO and you may need to 

get a license from the Council 

You can also take advantage of the government’s ‘Rent a Room’ scheme, which will allow you to earn up to 
£7500 tax free. Find out more at https://www.gov.uk/rent-room-in-your-home/the-rent-a-room-scheme. 
Here are a few tips for you if you are considering taking in a lodger: 

• You need to be sure you have permission, so if you have a mortgage, check with your mortgage 
company, if you are a tenant check with your landlord, if you are a leaseholder check your lease and 
speak to your freeholders.  Note that most landlords will refuse as it will normally mean that they will have 
to get an HMO license which they will not want to do. 

• You should also inform your insurers and make sure that taking in a lodger will not invalidate your 
insurance. 

• It is not absolutely necessary to get lodgers to sign a lodger agreement, but it is a very good idea, and 
you will be glad that you did if problems arise. 

Note that I have a free Lodger Landlord website you can read at https://www.lodgerlandlord.co.uk/ which 
gives further details (including how to evict if necessary).  You can also buy the necessary forms there. 
 

Specialist landlord & tenant lawyer -Tessa 

Shepperson Answers landlords’ FAQ: Renting 

accommodation in your own home? 
 

https://www.gov.uk/rent-room-in-your-home/the-rent-a-room-scheme
https://www.lodgerlandlord.co.uk/


 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Tenancies 
 
If on the other hand, you rent out self-contained accommodation, this, as I say above, will be a 
tenancy.  This sort of situation is where you rent out, for example, a ‘garden flat’ with its own front door, a 
‘granny annex’ above the garage, or the top floor of your house. 

 
Again, if you are a tenant rather than an owner occupier you will need to get permission from your landlord 
which in most cases will not be forthcoming.  As for lodgers (but more so) you will need to check with your 
mortgage company and insurers. Be aware that leases for leasehold property will frequently prohibit 
subletting. 

 
If none of these issues arise, it is best to rent either as a lodger arrangement (i.e., shared living 
accommodation in your home) or as a self-contained tenancy.  Unclear situations can cause difficulties, 
particularly if you experience problems with the occupiers and want them to leave. 

 
As far as the rules and regulations are concerned, resident landlord tenancies are pretty much the same as 
assured shorthold tenancies, save that deposits do not need to be registered in a scheme.   
 
Although note that if your property is in Wales, resident landlords are no longer an exception to the general 
rule, so deposits for resident landlords in Wales will need to be protected (but not if you are renting to a 
lodger). 
So, you will be subject to the statutory repairing obligations and the fitness for habitation rules, the gas 
safety and electricity regulations and the energy efficiency rules.   

 
You are also strongly advised to give a tenancy agreement - but note that as this is not an assured shorthold 
tenancy, most tenancy agreements will be inappropriate.  You should try to find a proper resident landlord 
tenancy agreement.  Some law stationers stock them, and they are also available via my Landlord Law 
service. 
 
Finally, if you want tenants to leave, the procedure is slightly different from the procedure for evicting 
assured shorthold tenants.   
You need to serve an old stye ‘Notice to Quit’ and then issue proceedings immediately.  If you take rent after 
your notice expires you could (unlike section 21 and section 8 notices) invalidate your notice and must start 
again. 
 

Holiday lets 
This is another money-making solution for property owners and can be very lucrative.  However, be aware 
that you will still be responsible for complying with all the rules and regulations discussed above – and can 
be prosecuted and fined if you do not. You are not magically exempt from these just because you are using 
a website such as the Airbnb site.  Be aware also that: 

• It is very common for leases to prohibit short-term lettings, particularly if you are subletting the whole 
property – so make sure you check this. 

• There are often planning restrictions on short lets - for example in London they are limited to 90 days in 
the year, so speak to the planning department at your local Council to see what the rules are in your 
area. 

And finally, 
If you want to find out more: 

• For lodgers take a look at my free Lodger Landlord website at https://www.lodgerlandlord.co.uk/ 

• For resident landlord tenancies, see my Landlord Law service: https://landlordlaw.co.uk/  

Tessa Shepperson.   
Tessa is a specialist proprietor and tenant lawyer and runs the Landlord Law online information service at 
www.landlordlaw.co.uk.  You can sign up to her free weekly bulletin (and get a free eBook) at 
www.landlordlaw.co.uk/bulletin 

 
 

https://www.lodgerlandlord.co.uk/
https://landlordlaw.co.uk/
http://www.landlordlaw.co.uk/
http://www.landlordlaw.co.uk/bulletin


 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Six Years of Hurt – Where has Section 24 left the 

Landlord Market? 
 
2017 was an important year for landlords in that it marked the beginning of Section 24 (S24). With a 
restriction on mortgage tax relief, many predicted that landlords would experience huge financial difficulties 
and the rental market would suffer as a result.  
 
After almost 6 years of implementation, where has S24 left the landlord market?   
 
Even to this day we know landlords are still feeling the pain. More than 29,000 landlords signed a recent 
petition calling on the government to reverse S24, but responding on the 17th of January 2023, the 
government confirmed they would continue to set mortgage interest relief against rental income only at the 
basic rate of tax.  
 
Whilst it would be great if we could see the true impact of the changes on the market without external factors 
getting in the way, of course it is never that simple.  
 
On the face of it, it does appear that the immediate impact of Section 24 was to push many landlords out of 
the sector given the hard facts. In 2017 there were 2.88 million landlords, and by 2019 there were 2.66 
million [i]. Not likely a coincidence.  
 
Landlords have of course faced many challenges since 2017 including: - 
 

• Covid-19 and pressure not to evict non-paying tenants 

• The Rise of Build to Rent 

• Taxation changes 

• Fear of a property bubble 

• Proposed EPC policy 

• Proposed abolishment of Section 21 

• More recently rising interest rates 
 
We cannot say that S24 is the sole factor for landlords leaving the market but let us look at what experts did 
predict would happen as a result of restricting tax relief, and where we are today. 
 

Prediction 1: Higher rents and decreased profits  
Section 24 was always going to hurt. The big unknown was how landlords would deal with the sudden 
squeeze on profits. Would they increase rents or absorb them to remain. 

 

Average rents increased significantly between 2017 and the end of 2021, by which time Section 24 was fully 
implemented. But average rents have been growing for years and they continue to do so. In fact, you only 
have to glance at a newspaper to know that average rent is not only growing in every region of the UK, but it 
is at a record high reaching £1,171 in Oct 2022. That is up 51% since 2017 when the average rent was 
£773.74 [ii] 

But again, rising rents can also be contributed to: - 

• Reduction in supply of available rental homes 

• High demand for rental properties 
• Stamp Duty & Capital Gains Tax changes 

• Legal requirements for safety standards 

• Upfront letting agent fees ban 

• Inflation and rising wages 
 
 

Whilst we cannot say beyond doubt that Section 24 has pushed up rents, there is a clear correlation 
between tougher financial conditions for landlords resulting in higher rents for tenants. 
 

 
 
 
 
 



 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Prediction 2: More buy-to-let companies  
Tax experts predicted a rise in limited company ownership because landlords could reduce the impact of S24 
by transferring ownership of their properties to a new limited company, subsequently paying corporation 
tax instead of income tax whilst benefiting from other tax incentives too. 
 
Companies House data would suggest this prediction did indeed come true with newer BTL companies being 
formed each year. 2021 saw 47,370 new BTL incorporations – almost double the 24,190 companies set up in 
2017. [iii] 
  

Year 
 

2019 2020 2021 

New BTL Companies 
 

32,109 41,700 47,370 

 
Analysis from Hamptons also shows that between the beginning of 2016 and the end of 2020, more 
companies were set up to hold buy-to-let properties than in the previous 50 years combined and yet despite 
this, there is still only 6% of landlords owning properties in limited companies or a mixture of both. [iv] 
 
Clearly there was a surge in company ownership, but what proportion this represents landlords incorporating 
their existing portfolios vs new landlords setting up a new company to buy property (regardless of whether 
that’s the ‘right’ thing to do in their circumstances) needs further research.  

 

Prediction 3: Landlords selling up 
With Section 24 hitting many landlords hard, it was predicted that some would decide to exit the market. This 
we now know to be true, with 220,000+ landlords leaving in the first two years of the legislation taking effect. 
Apart from S24, the government also introduced lots of new regulation, making the ‘accidental landlord’ think 
twice about staying in the game. 
 
The latest English Private Landlord Survey (2021) also showed that twice as many landlords (representing 
29% of tenancies) were looking to sell their properties rather than trying to increase their portfolio. 
 
Private Landlord Survey 2021 reporting that whilst 45% of landlords were owed rent arrears in March 2020, 
eight months later (and with the Covid pandemic hitting the sector hard) this number had jumped to 75%. The 
average arrears more than tripled from £1,117 to £3,531. The final nail in the coffin for some landlords. 
 
But where some see adversity, others see opportunity. 
The UK’s largest BTL landlord, Grainger Plc openly plan to increase their market share significantly at the 
expense of landlords leaving the market. They also expect the private rental sector to jump from 4.7 million 
households to 7.2 million in 2025. [v] This may tell you all you need to know about where the BTL market is 
heading. 
 
To compete and prosper, smaller portfolio landlords and family BTL businesses do need support. From LLAS 
membership to working with specialist consultants where appropriate.  
 
At Less Tax 4 Landlords we help make running a rental property business commercially viable for the average 
portfolio landlord.  And if you are still unsure if you are in the best possible position, our free initial assessment 
will let you know if we can help.  
Visit lt4l.co.uk/sixyears 
 
 
 
 
Julie-Anne Hughes – Marketing Communication Manager  
----------------------------------------------------------------------------------------------------------------------------- --------- 
[i] https://www.hamptons.co.uk/research#/  
[ii] https://www.propertyinvestortoday.co.uk/breaking-news/2018/2/average-uk-rents-increased-more-slowly-in-2017  
[iii] https://www.hamptons.co.uk/research/articles/record-47000-new-buy-to-let-companies-set-up-in-2021#/  
[iv]https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1078643/EPLS_Headline_Report_2021.pdf    
[v] https://corporatewatch.org/grainger-the-corporate-landlord-cashing-in-on-the-housing-crisis/ 
 
 
 
 

 
 

https://lesstaxforlandlords.co.uk/assessment?utm_campaign=llas+newsletter+editorial+spring+2023&utm_medium=publication+advert+article&utm_source=llas&utm_content=six+years+of+hurt%20&utm_term=assessment
https://www.hamptons.co.uk/research#/
https://www.propertyinvestortoday.co.uk/breaking-news/2018/2/average-uk-rents-increased-more-slowly-in-2017
https://www.hamptons.co.uk/research/articles/record-47000-new-buy-to-let-companies-set-up-in-2021#/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1078643/EPLS_Headline_Report_2021.pdf
https://corporatewatch.org/grainger-the-corporate-landlord-cashing-in-on-the-housing-crisis/


 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://landlordsdefence.co.uk/rent-repayment-order/


 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Offence 

  
 Relevant legislation 

 
Using or threatening violence for securing entry into 
premises 
 

s6 Criminal Law Act 1977 

Illegal eviction or harassment 
 

s1 Protection from Eviction Act 1977 

Failure to comply with Improvement Notice 
 

s30 Housing Act 2004 

Failure to comply with Prohibition Order 
 

s32 Housing Act 2004 

Breach of Banning Order 
 

s21 Housing and Planning Act 2016 

Having control of, or managing, an unlicensed property 
 

s95 Housing Act 2004 

Having control of, or managing, an unlicensed HMO 
 

s72 Housing Act 2004 

 
 
 
 
 

Everything you ever needed to know about Rent 

Repayment Orders   
 
Rent Repayment Orders (RRO) were introduced by the Government in The Housing Act 2004 as a 
PUNISHMENT to Landlords for certain offences.  
 
Contrary to popular belief, the RROs are not for the benefit of tenants, nor are they ‘compensation’.  This 
was confirmed by the Upper Tribunal (Lords Chamber) which makes case law.  
 
The RRO claim nonetheless must be made by the tenant or, in the case of a tenant on housing benefits 
or housing allowance a council / local authority can also make a RRO claim to recover al l the rent they 
have paid out.   
 
The money claimed by tenants is seen by the Tribunal to be a ‘windfall’.  
 
From 2016, it was no longer required that the Landlord had been convicted, simply that they could be 
proved to have committed the offence to the legal standard of ‘beyond reasonable doubt’.  
 
What can a tenant claim with a Rent Repayment Order?  
A tenant, or each individual tenant in a shared house or HMO (House in Multiple Occupation) can claim 
back up to 12 months’ rent.  The same is true for a council making a RRO.  
 
The tenant can select any 12-month period within the three years leading up to the claim.  Usually, 
tenants would choose the 12-month period in which they paid the most rent.  
 

 
What are the offences against which a Rent Repayment Order can be made?    
 

 
These are set out in the Housing & Planning Act 2016 section s40(3) and are: 
 
 

 
Landlords are often caught out when any building or flat is sold or bought and which is required by the 
legislation to have a selective, additional or a mandatory HMO license, because even if the property was 
properly licensed at the time of the sale, the license cannot be transferred.  
 
This means that if the property changes owner and the new owner doesn’t immediately apply for a new 
license, hey presto, they are automatically guilty of ‘failure to license’ under S72 or S95 of the Housing 
Act 2004 and in addition to being liable to be fined or prosecuted by the councils, any occupants become, 
automatically, entitled to claim a RRO.  
 

 



 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A case of ‘using or threatening violence for securing entry’ is remarkably easy to make, and, if the 
Landlord does not have the necessary evidence of giving appropriate notice, then it is a case of ‘guilty 
until proven innocent’ and the tenant will romp home to a juicy RRO ‘windfall’ award.  
 
Illegal eviction is a trap that even some of the biggest property gurus fall into regularly.  For examp le, if 
a tenant runs away not paying rent, most Landlords will enter the property and re-let it.  That’s a 
Criminal Act.   
 
Unless the tenant ‘legally surrenders’ the property then regardless of the fact they are not paying their 
rent, believe it or not they are still the legal tenant. And even if they have massive arrears, they are 
entitled to a RRO for illegal eviction if the Landlord takes back the property.  
 
There is only one other way that a tenancy can be ended and that is by an order of the court.  So that is 
it: Surrender by tenant or Court Order.  Anything else is an illegal eviction.  Even if a tenant dies, the 
tenancy continues, and the deceased’s estate could claim a RRO.    
 
Any Landlord that locks out tenants, changes locks – or the myriad of other ‘get rid’ tricks – are guilty of 
illegal eviction and can expect a massive RRO.  Probably the full 12 months’ rent.  
 
How does a Landlord find out they have a Rent Repayment Order claim against them?   
Usually, the first thing a Landlord knows is receiving a Notice of RRO claim from the FTT.   
 
Alternatively, they will receive a letter from the ‘no win – no fee’ company (but not always Solicitors) 
claiming the full 12 months’ rent then offering a discount for immediate settlement.  
 
Landlords should be aware that this ‘discount amount’ is usually considerably more than the Tribunal 
would award.  The ‘no win – no fee’ people are on a percentage, so they are looking to maximise their 
own fees and profiles.  
 

How is the Rent Repayment Order decided?    
The vast majority of RROs never actually get as far as a hearing at the FTT, instead they are fought -out 
in negotiations between, on the one side: 
 
▪ A Landlord representative (such as Landlord Licensing & Defence )  

and on the other side.  

▪ The tenant(s) or their representative(s).  

It is estimated that 80% of RROs are settled ‘out of court’ in this way.  
 
However, if the other two sides cannot agree, the matter must be considered by the Tribunal in a 
hearing - with a considerable amount of time and expense going into the production of legal bundles and 
often very expensive barristers to present the case at Tribunal.  
 

Legal costs  
Usually, the Tribunal will only make a costs award against the Landlord of the tenant’s legal costs is 
when they judge that the Landlord has acted unreasonably or has frustrated the legal process.  
 
The Tribunal can award the Landlords costs against the tenant for the same reason though this is 
extremely rare.  
 
A word of warning to Landlords, however, when ‘no win – no fee’ companies or tenant’s Solicitors are 
involved, they are highly motivated to create a case against the Landlord claiming unreasonableness 
and / or frustration of the legal process in order to increase their fees at the Landlord’s expense.  
 
We have seen on occasion ‘Rule 13’ legal costs claimed (and awarded) of nearly £22,000 on top of a 
£6,000 RRO award. 
 

Why Landlords should avoid First Tier Tribunal hearings at all costs   
 
Once the FTT has made its decision it will publish its findings.  These are a matter of public record and 
are now indexed very quickly by Google.   
 

https://landlordsdefence.co.uk/rent-repayment-order/


 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The upshot of this is that the minute anyone types in the Landlord’s name then at / or near the top of the results will 
be the RRO determination stating that you have been found guilty of Criminal Acts under the Housing Act, Housing 
& Planning Act, Protection from Eviction Act or Criminal Law Act.  Not exactly what you want any tenant, Council, 
mortgage or insurance company to see! 
 
In other words, you are ruined as a landlord and will find it very difficult to get a property license, rental or HMO 
mortgage or insurance.  
 
Therefore, it is essential, the very second you realise that a RRO claim is being made against you that you contact 
Landlord Licensing & Defence – to keep the matter out of the public domain.  You really need someone that knows 
what they are doing to achieve this.  
 
Professional help for Landlords   
Landlords Defence has assisted many hundreds of Landlords in defending RRO applications.  99%  of cases 
handled by Landlords Defence are settled by negotiation ‘out of court’ and gagging orders put in place to keep the 
matter secret and prevent any subsequent legal actions.  
 
If you have received any sort of notice or advice of a RRO application, do not waste valuable hours and days.  

Contact for help immediately:  Landlord Licensing & Defence 
 

 

By Phil Turtle, Compliance Director at Landlord Licensing & Defence 
 

 

https://landlordsdefence.co.uk/rent-repayment-order/
https://landlordsdefence.co.uk/rent-repayment-order/
https://landlordsdefence.co.uk/rent-repayment-order/


 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Damp & Mould  
 
What causes damp and mould? 
 
Damp is the most common cause of mould indoors. It can grow in wet or moist areas caused by leaks or when 
a home does not get enough ventilation. Moist areas can include: 

• walls or wallpaper 

• ceilings 

• bathroom tiles 

• carpets 

• wood 
 

How does mould affect health? 
• Breathing in or touching mould can cause allergic reactions in some people such as: 

• sneezing 

• runny noses 

• red eyes and skin rashes 

• breathing problems like asthma and chest infections and can make existing breathing problems worse. 

• persistent exposure to airborne mould can also cause sensitization in non-sensitive persons. 
 

Who is most affected? 
Exposure to damp and mould can cause health problems in some people. This can include: 
• babies and children 

• those with skin problems those with skin problems like rashes or eczema 

• those with breathing problems like asthma or allergies 

• those with weakened immune systems that might be having chemotherapy 

What does damp and mould look like? 

 

Types of damp – condensation, rising 

and penetrating 

 
Condensation  
 
Condensation is the most common type of damp in 
rented properties. It appears when there is an 
imbalance between heating, insulation, ventilation 
and humidity. 
 
When moisture in the air contacts cold surfaces such 
as windows or cold walls, the water condenses onto 
the cold surface and black mould can grow around 
windows, behind furniture and in corners of rooms.   

If the mould is not wiped regularly, mould will start to grow in small spots and could spread.  
 
Landlord’s responsibility  
Landlords have a responsibility to take action in relation to damp and mould growth in some circumstances. 
For example, if the tenant’s heating is not working it is the landlord’s responsibility to fix it. 
 

Tenants’ responsibility  
Tenants have a responsibility to manage moisture to reduce condensation by ventilating and heating their 

home. Everyday activities such as showering, cooking and drying clothes can cause condensation.  
 
 



 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

How to reduce condensation: 
• Cover pans when cooking 

• Use extractor fans in kitchens and bathrooms      

• Close doors when you are cooking or showering 

• Leave a gap between furniture and walls 

• Dry clothes in well ventilated area 

• Open windows at least once a day for short periods at a time to let warm moisture out, but do not leave 
them open all day as this can make your home colder which could make condensation worse 

• Try to heat your home 
 

Penetrating damp 
Penetrating damp is caused by moisture entering external walls for example through a crack, burst pipe or 
rainwater. Penetrating damp can also get into homes from plumbing problems in the building. 

The landlord is usually responsible for carrying out works to fix penetrating damp. 

Rising damp 
Rising damp is when moisture rises through a wall or floor. Usually because of a defect of the structure. Rising 
damp will require further investigation by specialist contractors.  

Your landlord is responsible for carrying out works to fix rising damp. 

When should landlords take action? 
Landlord should fix the damp and mould problem if it is: 

• caused by a repair that is needed 

• affecting your health 

• Report the damp and mould problem to your landlord. Your landlord is usually required to investigate and 
carry out necessary works to fix the damp and mould within a reasonable timeframe. 

 
Who do I contact if my landlord does not take action? 
If your landlord does not take action after you have reported the damp and mould, contact the Private Sector 
Housing Service where the rented property is located 

Can Tenants act against landlords? 
Yes, tenants can take civil action against their landlord if they believe their home is not fit for human habitation 
through Homes (Fitness for Human Habitation) Act 2018. Find out more in the Government’s guide here. 
 
Source: Damp and mould - Private Renters in Camden - Camden Council 

 

LLAS & ATLAS PRS Conference & Training Day 
Bringing you up to date with What the future holds for the PRS 

 Thursday 23rd March 2023 
From: 10am to 2pm 
VIRTUAL -ONLINE 

 

Presentations will be on different regulations that landlords, agents, property investors 
and local authorities staff operating within the PRS should be aware of.  Our speakers 
will take delegates through all the legal developments over the past year, current and 
new. 

 
Ticket prices; Accredited member: £30. Unaccredited member: £40 

Book at www.londonlandlords.org.uk  

https://www.gov.uk/government/publications/homes-fitness-for-human-habitation-act-2018/guide-for-tenants-homes-fitness-for-human-habitation-act-2018
https://www.camden.gov.uk/web/private-renters-in-camden/damp-and-mould
http://www.londonlandlords.org.uk/


 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Protecting clients' money if you are a property agent  

You must join a ‘client money protection scheme’ if you are a letting or property management agent in the 
private rented sector in England and you hold clients’ money. These schemes make sure landlords and 
tenants are compensated if you cannot repay their money, for example if you go into administration. This is 
different to tenancy deposit protection. 

You may be fined up to £30,000 if you do not join a client money protection scheme. 
 
Government Approved schemes. You can join any of the following approved schemes: 
• Client Money Protect 

• Money Shield 

• Propertymark 

• RICS 

• Safeagent (previously NALS) 

• UKALA Client Money Protection 

 
You must: 
• hold your clients’ money in an account with a bank or building society authorized by the Financial Conduct 

Authority 

• get a certificate confirming membership of the scheme you join, and provide it to anyone who asks, free of 
charge 

You will need to display the certificate: 

• in any office where you deal with the public 
• on your website 

You may be fined up to £5,000 if you do not display a certificate of membership or provide it 
when asked. 

 

https://www.newham.gov.uk/privatelandlords
https://www.gov.uk/deposit-protection-schemes-and-landlords
https://www.clientmoneyprotect.co.uk/
https://money-shield.co.uk/
http://www.propertymark.co.uk/working-in-the-industry/member-requirements/client-money-protection.aspx
https://www.rics.org/uk/upholding-professional-standards/regulation/firm-regulation/client-money/
https://safeagents.co.uk/
https://www.ukala.org.uk/ukala-benefits/what-is-client-money-protection/


 
 

 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Green Homes Grant        
 

Would you like to ensure that your property follows Minimum Energy Efficiency Standards (MEES), 

improve the warmth and comfort of your property, and help your tenants save on their energy bills? The 

Green Homes Grant is here to assist. 

Landlords with properties in Camden can receive up to £5k of grant funding to cover two thirds of 

the costs for the installation of efficiency measures, such as low carbon heating systems, insulation, and 

smart heating controls. 

To be eligible your property must have an energy rating of D, E, F or G (the lowest ratings) and your 

tenants much have an annual income of no more than £30k per annum or up to £20,000 income after 

housing costs. 

Click here for more information or check your eligibility and register your interest here. You can also call 

our project partners, Warmworks free on 0808 196 8255. 

 

 

 

https://www.camden.gov.uk/energy-efficiency-grants#birh
https://surveys.est.org.uk/s/GreenHomesGrantSchemeLAD/
https://lesstaxforlandlords.co.uk/assessment?utm_campaign=llas+website+banner+advert+feb2023%20&utm_medium=trade+association&utm_source=llas&utm_content=business+structures+for+landlords&utm_term=assessment


 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Smoke and Carbon Monoxide Alarm Regulations 

A reminder that changes to the Smoke and Carbon Monoxide Alarm Regulations came 

into force on 1 October 2022   

On 1 October 2015, new regulations came into force in England regarding the fitting of smoke and carbon 
monoxide alarms. On 1 October 2022, the regulations are being updated. 

Most people will be familiar with the government’s Fire Kills campaign and the importance of having a 
working smoke alarm in every home. Statistics show you are at least four times more likely to die in a fire in 
the home if there is no working smoke alarm. 

Carbon monoxide (CO) is a colourless, odourless, and tasteless gas, produced when fuel burns without 

enough air, and exposure to high levels of CO can be fatal. More information can be found on the HSE 
website. 

Get things wrong and the landlord could face a financial penalty, as well as endangering their tenants’ 
safety. To help you understand the rules, we have published this free guide. 

1. What alarms do landlords need to install? 

Every private rented property needs to be fitted with smoke alarms and carbon monoxide alarms (if 
applicable). On 1 October 2022, the regulations are being extended to cover social housing. 

Smoke Alarms 

The requirement is to install at least one smoke alarm on every storey of the rental property on which there 
is a room used wholly or partly as living accommodation. The definition of room includes a bathroom or 
toilet.  

The regulations do not say whether smoke alarms must be hard wired, or battery powered, although hard 
wired with battery back-up is best practice and should be considered when a property is rewired. 

Smoke alarms should normally be fitted to the ceiling in the entrance hallway and on any landing. Fitting 
smoke alarms in the central circulation area helps to ensure they activate quickly if a fire starts in any of the 
adjoining rooms. 

Never install smoke alarms in a kitchen as it will lead to frequent false alarms when cooking. The only type 
of alarm that should be installed in a kitchen is a heat alarm. Heat alarms are not covered by these 
regulations but may be required in multi-occupied properties under other legislation. 

Carbon Monoxide Alarms 

Since 2015, it has been a requirement to install a CO alarm in any room containing a solid fuel burning 
combustion appliance such as a coal fire or wood burning stove. 

On 1 October 2022, the requirement for CO alarms is being extended to all rooms containing a fixed 
combustion appliance of any fuel type. This will include all gas appliances except for gas cookers. 

Whilst not part of the legislation, the guidance states that 'In the Department's view, a non-functioning purely 
decorative fireplace would not constitute a fixed combustion appliance'. You might want to add a clause to 
the tenancy agreement to make clear that such a fireplace must not be used.  

When positioning CO alarms, government guidance is to follow manufacturer’s instructions. They are 
usually fitted at head height either on a wall or shelf, approximately 1 to 3 meters away from the fixed 
combustion appliance. 

 

https://www.gov.uk/firekills
https://www.hse.gov.uk/gas/domestic/co.htm
https://www.hse.gov.uk/gas/domestic/co.htm


 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. How often should alarms be tested? 

There is a requirement for the landlord (or someone acting on their behalf) to ensure that the smoke and CO 
alarms (if any) are in good working order on the first day of the tenancy. 

When testing alarms, it is important to check the expiry date printed on the detector and press the test button 
to ensure the audible alarm sounds. CO alarms have a life expectancy of around seven years whereas 
smoke alarms can last for up to ten years. 

Landlords need to think carefully about how they record this information for audit purposes. You might ask 
the tenant to sign an inventory or other document to confirm that the alarms were present and working 
correctly when the tenancy started. 

Once a tenancy has started, in a single-family property it is usually the tenant’s responsibility to test smoke 
and CO alarms. Weekly or monthly tests are recommended, and it is good practice to explain this at tenancy 
sign up. 

The testing arrangements are different in properties licensed under a mandatory HMO, additional or 
selective licensing scheme. All property licences should have a condition that makes the licence holder 
responsible for keeping smoke and CO alarms in proper working order. 

For this reason, in licensed properties it is essential to test smoke and CO alarms during interim inspections 
and keep records to show it was done. It is good practice to follow a similar approach with properties not 
subject to licensing. 

3. What happens if a smoke or CO alarm is faulty? 

If a tenant reports a smoke or CO alarm is faulty, or a fault is discovered during a property inspection, the 
landlord must repair or replace the defective alarm as soon as reasonably practicable. This new requirement 
comes into force on 1 October 2022. 

4. How are the rules enforced? 

Local housing authorities in England are responsible for enforcing these regulations. 

If a landlord fails to comply with the requirements, the local authority can serve a remedial notice requiring 
the landlord to fit and/or test the alarms within 28 days. 

If a landlord fails to comply with a remedial notice, the local authority can issue the landlord with a civil 
penalty notice of up to £5,000. The local authority must also carry out the work specified in the remedial 
notice to make sure that the tenants are safe.  

If a landlord disputes the civil penalty notice they can write to the council and request a review within 28 days 
of the notice being served. If a landlord remains unhappy with the outcome, they can appeal to the First-tier 
Tribunal. 

5. How can I find out more? 

The government have produced a helpful guide to the regulations (DLUHC: Smoke and Carbon Monoxide 
Alarm (Amendment) Regulations 2022: guidance for landlords and tenants: July 2022) that you can view 
here. 

If the property is a house in multiple occupation, you may need to provide a higher standard of fire 
precautions appropriate to the size, layout, and occupancy of the property, under the Housing Act 2004. You 
may also need to carry out a fire risk assessment under the Regulatory Reform (Fire Safety) Order 2005. To 

find out more, you can read the LACORS national fire safety guidance, available here. 

 

 

https://www.gov.uk/government/publications/smoke-and-carbon-monoxide-alarms-explanatory-booklet-for-landlords/the-smoke-and-carbon-monoxide-alarm-england-regulations-2015-qa-booklet-for-the-private-rented-sector-landlords-and-tenants
https://www.gov.uk/government/publications/smoke-and-carbon-monoxide-alarms-explanatory-booklet-for-landlords/the-smoke-and-carbon-monoxide-alarm-england-regulations-2015-qa-booklet-for-the-private-rented-sector-landlords-and-tenants
https://www.londonpropertylicensing.co.uk/fire-safety


 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you want to refer back to the legislation, the Smoke and Carbon Monoxide Alarm (England) Regulations 

2015 can be viewed here. 

The Smoke and Carbon Monoxide Alarm (Amendment) Regulations 2022 can be viewed here. 

It is important to remember that compliance with these regulations does not necessarily mean that the 
property has been provided with an acceptable level of fire precautions. 

If the property is a house in multiple occupation, you may need to provide a higher standard of fire 
precautions appropriate to the size, layout, and occupancy of the property, under the Housing Act 2004. You 
may also need to carry out a fire risk assessment under the Regulatory Reform (Fire Safety) Order 2005. To 

find out more, you can read the LACORS national fire safety guidance, available here   

Source: Smoke and Carbon Monoxide Alarm (Amendment) Regulations 2022: guidance for landlords and tenants - GOV.UK (www.gov.uk) 

 
 

 

 

Ealing Council’s new selective licensing scheme. 
Is set to be the largest of its kind in west London & will came into force 

on Tuesday 3 January 2023. 

 
It has been introduced to improve property conditions and management standards in the private rented sector, 
leading to more sustainable tenancies for landlords and better conditions for renters and the local community. 
 
Although the scheme was approved by the council’s cabinet earlier this year, its size and scope meant that 
government approval was also required, from the Department for Levelling Up, Housing & Communities, which 
was received in September. The new scheme equates to more than 50% of the overall size of the borough and 
nearly half of all privately rented homes within it. 

 
A smaller selective licensing scheme came into force in three wards in the borough in April this year, 
together with a boroughwide additional HMO licensing scheme applicable to smaller HMOs. But this new 
selective scheme will apply to all privately let properties in a further twelve wards.  
 
Landlords who own properties in the new scheme area should submit license applications between 3 January 
and 3 April 2023 to receive a generous 25% discount off the £750 license fee, in addition to further 
reductions for accredited landlords and properties with EPC ratings of C and above. Further support will 

also be available with landlords being offered an invitation to attend free online training sessions on 
Wednesday 7th December 2022 and Wednesday 11 January 2023. 
 
Find out more about the private rented property licensing schemes at 
www.ealing.gov.uk/prslicensing.   
If you own or live by a privately rented property, you can check to see if it falls within any of the 
designated areas at www.ealing.gov.uk/postcodechecker.   
You can also check to see if a property has a license at www.ealing.gov.uk/publicregister.   

 

 

https://www.legislation.gov.uk/uksi/2015/1693/contents/made
https://www.legislation.gov.uk/uksi/2022/707/contents/made
https://www.londonpropertylicensing.co.uk/fire-safety
https://www.gov.uk/government/publications/smoke-and-carbon-monoxide-alarms-explanatory-booklet-for-landlords/the-smoke-and-carbon-monoxide-alarm-england-regulations-2015-qa-booklet-for-the-private-rented-sector-landlords-and-tenants
https://protect-eu.mimecast.com/s/7u2CCANZ3H7lE8JhJjDD5?domain=ealing.gov.uk
https://protect-eu.mimecast.com/s/ssfRCD1j3ugJ3yrh7Vhl-?domain=ealing.gov.uk
https://protect-eu.mimecast.com/s/eSj_CGvm3UjOA6ZHM_LFL?domain=ealing.gov.uk
https://protect-eu.mimecast.com/s/vRx2CK1q3u3M46xu4vYf-?domain=ealing.gov.uk
https://www.ealing.gov.uk/


 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LLAS/ATLAS is a safe, cost-effective channel to 

promote your services or products directly to 

the people that need the service or products  
So, whether you are a letting or managing agent, insurance broker, mortgage 

adviser, a bank, fire risk assessor, gas or electrical contractor, EPC assessor, 

legal advisor, plumbing engineers, building suppliers, eviction specialist, Local 

authorities leasing schemes to attract more landlords & agents….  

You can promote your services with LLAS & ATLAS 

and achieve excellent results. 

Email us at llas@camden.gov.uk 

 

Hefty penalty for Camden letting agent 

A landmark fine has been issued to a Camden letting agent after a London Trading Standards led investigation found the 
company had failed to comply with regulations in place to safeguard tenants and landlords. 

The tribunal found, beyond all reasonable doubt, that Carter & Reeves Limited were in breach of the Client Money 
Protection (CMP) Regulations which require property agents belong to a CMP scheme. A penalty of £24,000 was upheld 
against the agent. 

Tribunal Judge, Alexandra Marks CBE ruled, “On the basis of my findings, it is clear that during the relevant period there 
was no protection of client money in place as required by the legislation for the assurance of the public. This failure to 
protect client money could have resulted in financial harm to those entrusting their money to Carter and Reeves.” 

Regulation 3 of the CMP Regulations makes it a requirement for any property agent holding client money to belong to 
one of the six client money protection schemes. 

Judge Marks noted that since Carter & Reeves Ltd.’s membership of an approved client money protection scheme relied 
on the membership of director, Mr Draper, once he had ceased to be a director of Carter & Reeves Ltd, the company no 
longer belonged to that (or any other) CMP scheme. 

She concluded, “Agents are running a business and are expected to be aware of their legal obligations, and the true 
status of each of their directors.” 

From April 2019, letting agents have been required by law to belong to an approved Client Money Protection (CMP) 
scheme to ensure that tenant and/or landlord money is protected should the business become insolvent.  Failure to 
comply with this requirement can carry a maximum penalty of up to £30,000. 

Furthermore, letting agents have a duty to publish on their websites and in their offices their CMP certificate, 
evidence of membership of an approved redress scheme and specific material information that tenants are to 
be made aware of prior to entering a contract. Failure to do so can each carry a maximum penalty of up to 
£5,000. 

London is home to thousands of letting agents handling client money every day, so any significant level of 
non-compliance with the law could leave significant sums of tenant and/or landlord’s funds at risk. 

 

 
 
 

mailto:llas@camden.gov.uk


 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Don Silcock, Chair of London Trading Standards Lettings Group, commented: 

“It is reassuring to see the vast majority of penalties being upheld against London letting agents, as Tribunals 
continue to take a firm line for non-compliance, as reflected in the level of penalties imposed.” 

Funding from the Department for Levelling Up, Housing and Communities (DLUHC) has enabled London 
Trading Standards, working in partnership with the National Trading Standards Estate and Letting Agency 
team, to regionally coordinate enforcement of letting agents and CMP regulations; successfully improving 
compliance levels across London and ultimately protecting millions of pounds of consumer’s money. 

There are currently six government approved client money protection schemes operating in England. All 
agents that hold client money, even if just for one day, must belong to one of them. Links to all six scheme 
providers can be found on the gov.uk website. 

Our free guide containing more information about property licensing and HMO planning restrictions in the 
London Borough of Camden is available here. 

Source: Hefty penalty for Camden letting agent who failed to comply with client money protection regulations | London 

Property Licensing 

BTL landlord ordered to pay over £25,000 
A buy-to-let landlord in Cardiff has been ordered to pay more than £25,000 at Cardiff Magistrates’ Court for a 
catalogue of failings relating to his rental property in Ferry Road in Grangetown. 

Sohail Baig, 65, from Cyncoed Road in Cardiff did not attend court on 27 October last year but was convicted in 
his absence for all 18 offences. Baig was sentenced at Cardiff Magistrates’ Court last Friday. 

The case came to light when the council received complaints from tenants about the four-storey Victorian 
terraced property, which is made up of four maisonettes. 

A council inspection took place, and a significant number of breaches were found including: 

• A defective fire alarm system. 

• A lack of handrails for stairs or insecure handrails. 

• Unsafe guarding to landings. 

• Defective floor coverings. 

• Low level windows which presented a risk of falls. 

• Damaged kitchen work surfaces. 

• Unsafe kitchen layouts. 

• An insecure toilet. 

• Accumulations to the rear yard likely to shelter rodents. 

• Unsafe electrical installations; and 

• An insecure entrance door. 

Baig was given eight days to fix or replace the boiler, which he failed to do. The council installed a new boiler, 
invoiced the cost to his home address, and started the legal action to prosecute him through the courts. 

Cllr Lynda Thorne, cabinet member for housing at Cardiff Council, said: “The majority of private sector 
landlords provide a very good service to their tenants, but there are a minority that fall short of the legal 
standards. 

“As a landlord, you have responsibilities to ensure that the properties that are rented out are safe for people to 
live in. This one clearly wasn’t, so we will continue to monitor the situation to ensure that the defects are 
repaired for the tenants living at this property.” 

Baig was fined, £23,750 for all 18 offences, ordered to pay £450 in costs and a victim surcharge of £1,200. 

Source: BTL landlord ordered to pay over £25,000 - Property Industry Eye 

 
 

https://www.gov.uk/client-money-protection-scheme-property-agents
https://www.londonpropertylicensing.co.uk/camden
https://www.londonpropertylicensing.co.uk/hefty-penalty-camden-letting-agent-who-failed-comply-client-money-protection-regulations
https://www.londonpropertylicensing.co.uk/hefty-penalty-camden-letting-agent-who-failed-comply-client-money-protection-regulations
https://propertyindustryeye.com/btl-landlord-ordered-to-pay-over-25000/


 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Worried about how to reach Landlords, 
Property Investors or Agents?  

Act Now and Get Real results. 
Advertise your business with LLAS & ATLAS and reach out to 

over 53000 landlords, property investors and agents. 

 
LLAS is a safe and effective channel to promote your services or products directly to 

landlords, property Investors or agents and get real results.  And with a database that 

grows daily, even the hard to reach within the PRS community are bound to hear about 

your services or products.  

So, Act Now and Get Real Results! 
Email: llas@camden.gov.uk   

 

mailto:llas@camden.gov.uk
https://www.ealing.gov.uk/site/


 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://www.londonlandlords.org.uk/conference/list.aspx


 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Online CPD Courses  
 Managing Rent Arrears 

 Universal Credit in PRS 

 Dead of a Landlord 

 Dead of a Tenant 

 Keeping it Safe  

 Letting and Managing Agent Course 

 Introducing Repairing Obligations 

 Legionella-What is it?  

 HHSRS (Housing Health and Safety 

Rating System)  

 Inventories   

 TDP and Deposit Disputes 

 Tenancy Agreements– Setting them up  

 Tenancy Deposit Protection  

 Immigration Act 2014 

Book online at 
www.londonlandlords.org.uk 

 

http://www.londonlandlords.org.uk/


 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

https://www.westminster.gov.uk/housing/private-sector-housing/landlords/landlord-energy-grant-scheme


 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

http://www.londonlandlords.org.uk


 
 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://www.azadayub.co.uk/

