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Any views or opinions presented in this newsletter are solely those of the author and do not necessarily represent those of ATLAS/LLAS or our partners. 

ATLAS/LLAS accepts no liability for the content of the articles or for the consequences of any actions taken based on the information provided. 

https://www.londonlandlords.org.uk/events/27/llas-and-partners-virtual-conference-and-training-day-thursday-26-feb-2026-from-10am-to-2-30pm/


 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Get Accredit ed or Exit: Why Landlord Training is Now Non -Negotiable  

 
An Essential Briefing for LLAS Members and Aspiring Professionals  
 
The private rented sector (PRS) in England stands at a pivotal crossroads. What was once seen as a 
straightforward investment is rapidly evolving into a complex, high-compliance, and politically targeted 
environment. The convergence of new legislation (The Rentersô Rights Bill), stringent existing safety requirements, 
escalating local licensing demands, and significant political pressure means that the era of passive, amateur 
landlording is unequivocally over. 
 
For property owners, the future requires a complete shift in strategy: from managing tenancies to mastering a 
highly regulated long-term investment. Ignorance of the sweeping changes is no longer a viable risk; it is a direct 
path to regulatory failure. This comprehensive guide, prepared for the LLAS community, breaks down the 
immediate threats and highlights why professional training is the only route to continued compliance and 
profitability through 2026 and beyond. 
 

1. The End of Fixed Terms: Transitioning to Perpetual Periodic Tenancies  
The core pillar of the industry's change is the move toward Perpetual Periodic Tenancies. Driven by the Rentersô 
Rights Bill, this single policy shift removes the contractual security previously provided by the fixed term (e.g., 6 
or 12 months) and fundamentally alters the landlord-tenant relationship. 
 
The tenancy will now be periodic from day one. While this guarantees security for the tenant, allowing them to 
leave with just two months' notice at any time, it eliminates the landlord's guarantee of fixed rental income and 
occupancy duration. This structural change is facilitated by the impending Abolition of Section 21 ('no-fault' 
eviction), meaning regaining possession is now restricted entirely to a reformed set of Section 8 Grounds. 
 

The New Grounds for Possession: Planning for a Post -S21 World  
LLAS-accredited landlords must now become meticulously organized, collecting evidence and planning months 
in advance if they wish to regain control of their asset. The Bill introduces crucial mandatory grounds: 
 

¶ Selling the Property:  A mandatory ground for possession will exist if the landlord intends to sell the property. 
This cannot be exercised until the tenancy has been active for at least six months, and the landlord must 
provide compelling evidence (such as listing agreements with agents) to the court that a genuine sale is 
intended. This ground provides no route for short-term fixes. 

 

¶ Moving In (Landlord or Family):  If the landlord or a close family member intends to move into the property, 
this will also become a mandatory ground. Again, this is only exercisable after the initial six months, requiring 
statutory declarations confirming the intent to occupy as their main residence. 

 

¶ Persistent Serious Arrears:  This is the most crucial change for handling non-paying tenants. A new, 
strengthened ground allows for possession where a tenant has been in at least two months' rent arrears three 
times within a rolling three-year period. LLAS training emphasizes impeccable record -keeping  of payment 
history, timing, and communication to successfully utilize this ground. 

 

Special Challenges for the Student Market  
The impact of Perpetual Periodic Tenancies is amplified dramatically in the student sector, which traditionally 
relies on annual fixed terms (10 or 12 months) aligned with the academic year. The new law complicates the 
crucial June-September turnaround: 
 

¶ Turnaround Disruption:  Student landlords rely on knowing exactly when tenants will vacate to market 
and sign contracts with the next group of students. The new periodic model, coupled with the abolition of 
Section 21, means current tenants can remain indefinitely, disrupting the annual cycle. The new grounds for 
possession (like selling or moving in) offer little practical help for managing the annual void/changeover 
period, although there is a new Ground 4A, generally thought to be of limited help. 

 

¶ Joint Tenancy Complexity:  Current student housing often uses a single joint tenancy where all occupants 

are jointly and severally liable. 

 

Welcome to the latest edition of the PReSs  



 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Under the new regime, if one student gives two months' notice, it is unclear whether the entire tenancy ends, or 
if the remaining tenants will be forced to take up the full liabilityða potential legal minefield the courts will need 
to clarify. 

 

¶ The Landlord Exodus:  As reported, these risksðcombined with rising compliance costsðare accelerating 
an exodus of student landlords from the market. This reduction in supply inevitably leads to less choice and 
higher rents for students, worsening the housing crisis near universities. LLAS training is essential for 
developing robust contracts that attempt to mitigate these specific joint tenancy risks within the new legal 
framework. 

 

The message is clear:  the ability to manage the asset passively is gone. Every strategic decision 
must now be executed through the legal system using documented proof, underscoring the value of 
professional accreditation. 
 
2. Mandatory Compliance: Your License to Evict  
Failure to comply with existing safety regulations is the single greatest risk to a landlordôs legal 
standing. For an LLAS-accredited professional, these are the minimum standards, and failure here will 
not only result in fines but also compromises any future Section 8 claim. 
 
The essentials are non -negotiable:  
¶ Deposit Protection:  Registering the deposit and providing the Prescribed Information to the tenant within 

30 days is legally sacrosanct. Failure here results in financial penalties up to three times the deposit amount. 
 

¶ Safety Certificates:  The annual Gas Safety Inspection Report (CP12) and the five-yearly Electrical 

Installation Condition Report (EICR) are mandatory. These are not merely paperwork; they are evidence of 
due diligence regarding life safety. 

 

¶ Alarms:  The Smoke and Carbon Monoxide Alarm Regulations 2022 are specific: alarms on every floor and 
a CO alarm in every room with a fixed combustion appliance. Failure to comply is a criminal offense, attracting 
local authority fines of up to £5,000. 

 

¶ Energy Performance Certificate (EPC):  While currently requiring a minimum E rating, future legislation 
is widely expected to mandate a minimum C rating for all new and existing tenancies. LLAS training provides 
strategic insight into cost-effective fabric-first improvements, such as insulation and heating upgrades, required 
to meet these new standards. 

 

3. The Local Layer: Navigating Licensing and Oversight  
Beyond national law, local authority licensing schemes are proliferating, adding cost and administrative burden, 
particularly in London: 
¶ HMO Licensing: Applies nationally to properties with five or more occupants from two or more households. 
 
¶ Additional and Selective Licensing: These are hyper-local schemes. LLAS urges all London landlords to 

check their Local Authority websites constantly. Selective Licensing, in particular, catches out many smaller 
landlords, as it applies to all private rental homes in a specific geographical area. Failure to obtain a required 
license can result in massive fines and a Rent Repayment Order (RRO). 

 
The upcoming Digital Property Portal will centralize compliance monitoring, making it easier for local authorities 
and the new Private Rented Sector Ombudsman to identify and penalize non-compliant landlords. Mandatory 
membership of the Ombudsman means that tenant disputes will be handled via a fast, binding, and less 
expensive route than the courts. 
 

4. The Political Horizon and Financial Headwinds  
The regulatory threat is compounded by financial and political hostility toward the PRS. 

 
The political left is clear about its long-term objective: to replace the private rental model with social, municipal, or 
not-for-profit renting. 
 
The Green Partyôs stated policy, for instance, advocates for rent controls and a massive expansion of social 
housing, potentially achieved through large-scale compulsory purchase or acquisition of private rental stock by 
local councils. This vision represents the increasing political pressure to "deprive" the private sector of its current 
market share. 
 

 



 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 
 
 
 

Get informed.  Stay informed.  Get accredited. 
 

Finally, I look forward to seeing many of you Virtually at the LLAS & Partners Annual 
Conference & Training  Day   Thursday  26 February from 10am-2:30pm    

 

 

 

Economic Pressure  
The financial environment remains hostile: 
¶ Section 24 Tax Changes: The ongoing phase-out of mortgage interest relief continues to squeeze 

profitability. 
¶ Interest Rates: Sustained high interest rates have dramatically increased the cost of capital, forcing smaller, 

highly leveraged landlords to sell properties. 
 
5. The LLAS Strategy: Accreditation and Action  
The path forward requires a shift in mindset from landlord to professional housing provider. LLAS accreditation is 
not just a badge; it is a declaration of commitment to best practice and regulatory mastery. 

¶ Invest in Quality:  To mitigate the abolition of Section 21, focus intensely on tenant retention. A high-
quality property with excellent maintenance is the only sure way to maintain occupancy and minimize 
costly turnover. 

¶ Impeccable Record Keeping:  Digitalize all records. This evidence is the only tool you will have left for 
legal possession. 

¶ Proactive Licensing:  Do not rely on external sources. Check your Local Authority's website quarterly for 
new HMO or Selective Licensing schemes. 

¶ Seek Professional Advice:  Given the complexities of the new possession grounds, engaging a 
specialist solicitor or professional letting agent is now an operational necessity, not an optional expense. 

 

LLAS Virtual Conference & Training Day: Secure Your 2026 Compliance  
To equip our accredited landlords for these profound changes, the London Landlords Accreditation Scheme 
(LLAS) is hosting a Virtual Conference and Training Day on Thursday, February 26, 2026 . 
 
This intensive session will provide a comprehensive compliance roadmap, deep dives into the new Section 8 
grounds, and strategic advice on navigating the Renters Bill and mandatory EPC upgrades. Secure your 
compliance future by registering for this mandatory update session today. 
 
The PRS is being transformed. Only those who adapt now, embracing higher standards of compliance and 
professional diligence through recognized training, will survive the great regulatory reset. 

 

LLAS/ATLAS is a safe, cost-effective channel to 

promote your services or products directly to the 

people that need the service or products . 
So, whether you are a letting or managing agent, insurance broker, mortgage 

adviser, a bank, fire risk assessor, gas or electrical contractor, EPC assessor, legal 

advisor, p lumbing engineers, building suppliers, eviction specialist, Local 

authorities leasing schemes to attract more landlords & agents é.  

You can promote your services with LLAS & ATLAS and 

achieve excellent results . 

Email us at  llas@camden.gov.uk  

 

mailto:llas@camden.gov.uk


 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Specialist landlord & tenant lawyer -Tessa Shepperson 

Answers landlordsõ FAQ: New anti -money laundering 
(AML) rules came into force on 14 May 2025 ï and 
landlords canôt afford to ignore them. 

 

  
 

When I wrote about the new rules a couple of months ago, several people got in 
touch to tell me that they do not apply to landlords . 

It is true that the wording of the regulations is a bit ambiguous as regards landlords.  However, if the authorities 
find someone is using your property for criminal purposes, it is highly likely that you will be penalised if it is 
clear that you did not carry out the proper checks before renting to them. 

Compliance experts warn that landlords who fail to carry out proper ID and sanctions checks could face heavy 
fines, loss of business, or even prison.  So, whether or not you believe the rules officially apply to you, the 
safest option is to follow them. 

In this guide, we explain how criminals target the rental market, the checks you should carry out on tenants 
and guarantors, and how to protect yourself from penalties. 

1. Why Landlords Should Care About the 2025 Money Laundering Rules  
Criminals are increasingly using the rental sector to ócleanô illicit funds, and the lettings industry is now a key 
target for criminals wanting to launder money. 

Even though the rules are aimed mainly at letting agents, landlords who skip checks risk letting to criminals 
ï and could still face enforcement action if found to be complicit or negligent. 

The safest approach? Carry out identity and sanctions checks on all tenants and guarantors, keep proper 
records, and report anything suspicious. 

2. How Criminals Use Rental Properties to Launder Money  

Compliance expert Lori Thompson of  EA Compliance  highlights common tactics in  this 
LandlordZone post : 

¶ Rent -to -rent ódrip feedô payments ï Smaller payments under £5,000 often bypass bank scrutiny, 

allowing criminals to move illicit funds undetected. 

¶ Upfront rent repayments  ï A large rent payment is made after the tenancy begins, then refunded 

when the tenant ends the tenancy early. This will remain possible even after the Rentersô Rights Bill 

bans large advance payments before a tenancy starts. 

¶ Fake identities and Airbnb subletting  ï Criminals rent using false ID, then sublet illegally to 

generate ócleanô income. 

¶ Using properties for crime  ï Such as cannabis farms, human trafficking, or illegal subletting. 

3. The Step -by-Step Tenant Identity Check for Landlords  

Once you have an applicant, take these steps: 

Collect:  

¶ One official photo ID (passport or driving licence) 

¶ Proof of address dated within the last 3 months (utility bill, bank statement, or council tax bill) 

 

https://www.landlordlawblog.co.uk/2015/03/16/some-tips-for-landlords-on-setting-up-a-procedure-for-checking-tenants/
https://eacompliance.co.uk/
https://www.landlordzone.co.uk/news/expert-why-landlrods-and-agents-must-now-check-every-tenants-identity
https://www.landlordzone.co.uk/news/expert-why-landlrods-and-agents-must-now-check-every-tenants-identity


 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Best practice:  

¶ Check ID in person to confirm the tenant matches the photo 

¶ Compare signatures on different documents 

¶ Look for tampering (blurry edges, misaligned text) 

¶ Use online verification tools like SmartSearch or Onfido to authenticate documents 

Red flags:  

¶ Refusal to provide ID 

¶ Fake-looking or inconsistent documents 

¶ Mismatched addresses 

¶ Insistence on paying large sums in cash 

If in doubt ï do not let the property  and consider reporting the applicant.  

4. How to Carry Out Sanctions Checks  
Run a sanctions search before finalising the tenancy using the UK governmentôs free service and keep a 
screenshot of the search result: 

 OFSI Sanctions List Search  

If a prospective tenant appears on the list:  

¶ Report the finding to the Office of Financial Sanctions Implementation (OFSI)  

¶ Do not proceed with the tenancy to this person 

Full guidance here:  Suspected Breach of Financial Sanctions ï What to Do  

5. Donôt Forget Guarantors ï They Must Be Checked Too  
If a guarantor will pay rent or deal directly with you or your agent, they must undergo the same identity and 
sanctions checks as tenants. 

6. Record -Keeping Rules: What You Must Keep and For How Long  
Under the new AML rules:  

Keep copies of all ID documents and verification results for at least 5 years (ideally 7 years after the tenancy 
ends) 

Include:  
¶ Copies of ID 

¶ Sanctions search results with dates 

¶ Reports to OFSI (if any) 

¶ Evidence of staff training and compliance procedures (for larger landlords and agencies) 

A simple but effective safeguard is to screenshot your search results with the date.  

7. Reporting Suspicious Activity ï Your Legal Duties  
You must report if you suspect criminal activity at any stage ï not just before the tenancy starts. 

For example:  
¶ Tenants offering large sums in advance and refusing inspections 

¶ Sudden changes in payment patterns 

¶ Refusal to cooperate with checks 

 

https://sanctionssearchapp.ofsi.hmtreasury.gov.uk/
https://www.gov.uk/guidance/suspected-breach-of-financial-sanctions-what-to-do


 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

8. óTipping Offô ï What It Is and Why Itôs a Criminal Offence 
Under the Proceeds of Crime Act 2002 and the Terrorism Act 2000, itôs illegal to inform a 
suspect that:  

¶ They are under investigation 

¶ A report has been made about them 

¶ They should take action that could hinder an investigation 

Conviction can mean imprisonment and heavy fines.  

9. Penalties for Non -Compliance ï Fines, Restrictions, and Prison  
Failing to comply with AML obligations can result in:  
¶ Civil penalties running into thousands of pounds 

¶ Loss of business licence (for agents) 

¶ Removal from professional bodies such as Propertymark 

¶ Restrictions preventing landlords from letting property 

¶ In serious cases, up to 7 years in prison  

10. Final Thoughts ï Protecting Yourself and Your Business  
Even if you believe the rules donôt apply to you, the risks of ignoring AML checks are simply too high. 

Carry out thorough ID and sanctions checks on every tenant and guarantor, keep detailed records, and stay 
up to date with sanctions list updates. 

If you can prove youôve done everything by the book, youôll be in a far stronger position if the 
authorities ever come knocking.  

 

Tessa Shepperson .   

Tessa is a specialist landlord and tenant lawyer and runs the Landlord Law online information service at 
www.landlordlaw.co.uk.  You can sign up to her free weekly bulletin (and get a free e-book) at 
www.landlordlaw.co.uk/bulletin.  
It is increasingly important that landlords not only comply with regulations but are able to PROVE that they 
are compliant. 

 

http://www.landlordlaw.co.uk/
http://www.landlordlaw.co.uk/bulletin


 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 



 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

ᾣTrusted by Landlords Since 1991 ᾚ Knmcnmᾠr Nqhfhm`k Oqhu`sd Rdbsnq Kd`rhmf 'ORK( Oqnuhcdqᾤ- 

In the ever-evolving landscape of housing solutions in the capital, few names resonate with as much authority, 

trust, and endurance as DABORACONWAY. Founded in 1991, DABORACONWAY was the first (PSL) provider to 

work with London local authorities, helping to shape a model that continues to serve thousands of landlords and 

tenants to this day. 

More than three decades later, the company remains at the forefront of the industry, offering 1 to 3-year 

guaranteed rent leases to landlords across Greater London and beyond, with an unmatched reputation for 

reliability, professionalism, and long-term commitment. 

A Proven Formula:  

ᾣGuaranteed Rent, Zero Commissionᾤ 

@s sgd gd`qs ne C@ANQ@BNMV@Xᾠr rtbbdrr hr ` rhlokd xds onvdqetk needq9 

 

Secure Income + 0% Commission + 0% Void Periods 

= Total Peace of Mind 

 

Whether the property is tenanted or empty, whether it takes a week or a month to find a match, your income is 

secure. 

Built to Last:  

ᾣ@ Bnlo`mx ne Ehqrsrᾤ 

C@ANQ@BNMV@Xᾠr rsnqx adf`m vhsg ` rhlokd oqdlhrd9 sgdqd g`c sn ad ` adssdq v`x sn bnmmdbs oqhu`sd

landlords with the growing need for quality housing among local authorities. From day one, the company 

committed itself to creating a professional, structured, and mutually beneficial relationship between landlords 

and councils. 

 

Hsr ohnmddqhmf ORK lncdk v`r pthbjkx `cnosdc ax anqntfgr `bqnrr Knmcnm+ `mc sgd bnlo`mxᾠr hmmnu`shud+

collaborative approach set new standards in the sector. To this day, DABORACONWAY remains one of the few 

PSL providers with such deep-rooted experience, offering not only commercial certainty to landlords, but critical 

housing support to boroughs striving to meet demand. 

The DABORACONWAY Difference:  

ᾣService You Can Feelᾤ 

What truly distinguishes DABORACONWAY is not just its longevity or its financial offering ᾚ it is the exceptional 

quality of services delivered by a team of passionate and highly trained professionals. 

 

From the initial inspection to lease renewal or handback at lease end, every aspect of the tenancy is managed in-

house by our dedicated team. Repairs and compliance are handled swiftly and efficiently. Certification is tracked 

and managed. Regular property visits ensure standards are maintained throughout. And when landlords have 

questions or need advice, they speak to real people. 

 

Reputation is everything, and DABORACONWAY has earned its standing by delivering on promises, year after 

year, property after property. 

Enq Snc`xᾠr K`mcknqcr9 

ᾣWhy Settle for Less?ᾤ 
¶ Hm snc`xᾠr tmbdqs`hm l`qjds+ k`mcknqcr e`bd qhrhmf bnrsr+ hmbqd`rdc qdftk`shnm+ `mc sgd dudq-present risk of arrears or rent 

gaps. The choice has never been clearer: 

 



 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
¶ Do you want your rent guaranteed, or gambled? 

¶ Do you want a partner who manages the risk, or passes it on? 

¶ Do you want experienced professionals on your side, or a revolving door of agents? 

Vhsg C@ANQ@BNMV@X+ k`mcknqcr cnmᾠs itrs kd`rd sgdhq oqnodqsxᾚ they invest in peace of mind, knowing that 

everything from legal compliance to emergency maintenance is covered by a provider with more than 30 years of 

proven success. 

Beyond London:  

ᾣA Growing Reachᾤ 

Vghkd C@ANQ@BNMV@Xᾠr qnnsr `qd hm Knmcnm+ hsr qd`bg mnv dwsdmcr sn anqntfgr `mc k`mcknqcr `bqnrr sgd Gnld

Counties. This expansion has been fueled by demand from both existing clients and local authority partners 

bnmehcdmbd hm sgd bnlo`mxᾠr ORK sq`bj qdbnqd. 

Vgdsgdq xnt nvm ` ek`s hm G`bjmdx+ ` l`hrnmdssd hm Gntmrknv+ nq ` gntrd hm G`udqhmf+ C@ANQ@BNMV@Xᾠr needq

remains the same. 

More than just property management: 

¶ A professionally managed lease 

¶ Guaranteed rent  

¶ No fees 

¶ Expert support throughout  

Are you ready to Join the Hundreds of Landlords Already Benefiting? 

Contact our PSL Team today to learn more about our 0% commission, guaranteed rent leasing scheme. 

T : 020 8989 5678  

E : Philippa.March@daboraconway.com GuaranteedRents@daboraconway.com   

W: www.daboraconway.com 

 

Kds tr rgnv xnt vgx vdᾠud addm Knmcnmᾠr lnrs sqtrsdc ORK oqnuhcdq rhmbd 0880- 

 

  

mailto:Philippa.March@daboraconway.com
mailto:GuaranteedRents@daboraconway.com


 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 

Online CPD Courses  
 Managing Rent Arrears   

 Universal  Credit in PRS  

 Death  of a Landlord  

 Death  of a Tenant  

 Keeping it Safe  

 Letting and Managing Agent Course  

 Introducing Repairing Obligations  

 Legionella- What is it?   

 HHSRS (Housing Health and Safety 

Rating System)   

 Inventories   

 TDP and Deposit Disputes  

 Tenancy Agreements ð Setting them 

up.  

 Tenancy Deposit Protection   

 Immigration Act 2014  
 

Book online at  www.londonlandlords.org.uk 
 

http://www.londonlandlords.org.uk/


 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

10 tips to prepare a property for winter and cut heating 

costs  

With October bringing cooler evenings, now is the ideal time to make small changes that will help 
your home stay warm, and your energy bills stay manageable in the months ahead 

Acting early allows you to spread costs, avoid the seasonal rush for tradespeople, and make sure 
your heating system runs efficiently before demand rises. Energy experts at fuel distributor Your 
NRG, share 10 practical tips for getting started. 

1. Service your boiler ï ñBooking a boiler service in September/October means you can fix any issues 

before you need the heating on daily and often at a lower cost than during peak season,ò say energy experts 
at Your NRG. 

2. Bleed your radiators  ï ñTrapped air stops radiators heating properly and forces your boiler to work 
harder. Bleeding them in early autumn improves efficiency straight away.ò 

3. Check your boiler pressure  ï ñLow or high pressure affects performance. For most systems, the 

pressure should be between 1 to 1.5 when off and 1.5 to 2 when in use.ò 

4. Fit draught excluders  ï ñA simple draught excluder for doors or adhesive strips for windows can help 
keep cooler air out and reduce heat loss.ò 

5. Upgrade to thermal curtains  ï ñEven a budget-friendly set will help trap warmth on cooler 
evenings and prevent heat escaping through glass.ò 

6. Install reflective radiator panels  ï ñThese reflect heat back into the room rather than letting it seep 
into external walls, helping your heating work more efficiently.ò 

7. Seal gaps and cracks  ï ñUsing sealant to close gaps around windows, doors and skirting boards 
prevents draughts and keeps temperatures more consistent.ò 

8. Add rugs to hard floors  ï ñRugs provide extra insulation underfoot and help reduce heat loss through 
floors, particularly in rooms above unheated spaces.ò 

9. Test your heating early  ï ñTurning your heating on for a couple of hours in September/October allows 

you to spot any faults and arrange repairs before you need it regularly.ò 

10. Check your insulation  ï ñUp to a quarter of a homeôs heat can be lost through an uninsulated 
roof. Adding or topping up loft insulation before colder weather arrives maximises energy savings.ò 

The experts stress that early preparation is key. ñBy making these small changes in September or 
October, you improve efficiency, avoid last-minute repairs and enjoy greater comfort as the season 
changes.ò   Source :  Click here  

 

 

https://www.landlordtoday.co.uk/features/2025/10/10-tips-to-prepare-a-property-for-winter-and-cut-heating-costs/
https://www.londonlandlords.org.uk/events/27/llas-and-partners-virtual-conference-and-training-day-thursday-26-feb-2026-from-10am-to-2-30pm/


 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Council seizes control of 18 homes after licensing 

row with landlord  

In one of the first actions of its kind in the country, Merton council in south London has taken long term control 
of 18 rented homes, claiming their landlord persistently failed to license them. 

The council used special powers to take temporary control of the properties back in August 2024. It says the 
one-year óInterim Management Orderô was made following complaints by the homesô tenants about outstanding 
repairs and management of the properties.  

Council officers issued several notices to the landlord under the councilôs Selective Licensing Scheme, and the 
orders were ignored by the landlord for months. Council officers then followed up with an inspection of the 
properties.  

A statement from the council says: ñWith still no reasonable prospect of the rental homes being licensed soon, 
the council has now made a Final Management Order to take control of the properties for up to five years.  

ñMerton council will direct the tenantsô rental income into ensuring the management of the properties is to the 
standard we expect for tenants. The owner remains responsible for paying the mortgages.ò  

A spokesperson for the council says: ñThis sends a clear message to rogue landlords: weôre committed to raising 
the standard of living for everyone, and we will clamp down on landlords who are not meeting their legal 
obligations to their tenants.  

ñEveryone deserves to live in decent housing, and we know there are many good landlords in Merton, but a 
handful are flouting their responsibilities to provide safe and suitable homes for tenants, particularly those in 
vulnerable situations.  Source:  Click here   

 

https://www.myinspections.com?utm_source=londonlandlord&utm_medium=newsletter&utm_campaign=uk_ll_july25
Council%20seizes%20control%20of%2018%20homes%20after%20licensing%20row%20with%20landlord%20-%20Landlord%20Today


 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

https://www.londonlandlords.org.uk/events/27/llas-and-partners-virtual-conference-and-training-day-thursday-26-feb-2026-from-10am-to-2-30pm/


 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Company Director, Property Investor, Professional Landlord, International Civil 
Engineer & Business Mentor  
Azad Ayub is a civil engineer with an MSc & Diploma of Imperial College (DIC) 
from the Imperial College, London. He has worked on and led numerous design 
and construction projects both within the United Kingdom and overseas. He now 
focuses more on his property ownership, management and development 
business, which was established over 40 years ago and has been operating 
successfully since, catering to the niche student and young professional 
accommodation market 

 

   and employing around 20 people, with assets in the UK, USA, Spain and Pakistan. Azad continues to maintain 
strong associations with well-known local and international professional organisations and regularly supports 
charities and engages in charitable projects both locally and abroad. Over the years, both Azad and his 
business have won numerous awards for their continued commitment to green issues, staff training and talent 
development. 
For more info visit  https://www.azadayub.co.uk/  

 

 

 

Elliot Leigh has been established since 2003 and is a trusted name in property management and 
Guaranteed Rent schemes. With over 20 years experience in property management and private sector 
leasing, we have a proven track record in providing a quality orientated service to our clients, helping 
landlords, tenants and local authorities with all aspects of residential property services. For more info 
visit:  https://www.elliotleigh.com/ 
 

 

 

 

Central Housing Groupôs óGuaranteed Rent Schemeô provides landlords with a 
guaranteed monthly rental income for up to 5 years. Quite simply, itôs the most reliable 
way to let your property! We are a trusted and well established residential letting and 
management Agency that has been successfully acquiring and managing private 
rented accommodation since 2000 in North, West & East London. We are members 
of the Governmentôs óNational Approved Lettings Schemeô (NALS), óOmbudsman 
Servicesô for residential lettings, and the UK Association of Letting Agents (UKALA). 
 We are regarded as a professional letting services team that give our clients ðlandlords and local authority 

housing departments, a friendly, reliable, high-quality residential letting and management service.  
For more info please visit : www.centralhousinggroup.com  

 

Thank you to Our Partners & Sponsors  

 

Established in 1991, DABORACONWAY  is a leading property specialist and 
the original provider of Guaranteed Rent schemes in London. Based in 
Wanstead, E11, we work in close partnership with London Local Authorities 
to deliver reliable property solutions with outstanding customer service. 

 

Whether you're buying, selling, or investing, our experienced team is here to guide you through every step of 
your property journey. We combine expert advice with a deep understanding of the local market to help you 
make informed decisions and achieve your goals. 
Trust DABORACONWAY - where property expertise meets personal service. 
For more info visit: https://www.daboraconway.com/  

 

https://www.azadayub.co.uk/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.elliotleigh.com%2F&data=05%7C02%7CFatima.Begum%40camden.gov.uk%7C76bcf7c9ae9d4ff5277008dd67951f3c%7C5e8f4a342bdb4854bb42b4d0c7d0246c%7C0%7C0%7C638780612390365857%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Ux4zcJy8IDnj2i3eYMxnAAX8yWVMECSVOaq4n5WTKZY%3D&reserved=0
http://www.centralhousinggroup.com/
https://www.daboraconway.com/


 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Letting agent banned for three years after 

threatening unlawful eviction  
A letting agent has been barred from operating in the property sector for three years after threatening to unlawfully 
evict a tenant with a young family. 

Following an investigation by City of Wolverhampton Council, Aunberin Kawal Saddique, sole trader and director 
of Emerald Lettings and Developments Limited in Wolverhampton, agreed to a court undertaking prohibiting her 
from engaging in any private rental business activities until 17 July 2028. 

In a first-of-its-kind case for the city, Saddique ï who currently manages 36 properties ï has committed to 
stepping away from all aspects of letting and property management. Under the terms of the court-enforced 
undertaking, she is barred from: 

+ Letting residential property in England  

+ Acting as a letting agent or property manager  

+ Holding a House in Multiple Occupation (HMO) licence  

Certain exceptions were agreed upon by the court, but any breach of the undertaking could lead to imprisonment, 
fines, or asset seizure. 

The three-year ban acts as a warning to other rogue operators as the council continues efforts to crack down on 
unscrupulous landlords and agents, ensuring better protection for tenants across the city. 

The undertaking, which followed a joint investigation by the councilôs Private Sector Housing and Trading 
Standards teams, was given by Saddique to Wolverhampton County Court sitting at Walsall. 

The case marks the first use of this legal mechanism by the council, made possible under the Digital Markets, 
Competition and Consumers Act 2024 (DMCC) ï new legislation designed to strengthen consumer protections 
by tackling unfair commercial practices. 

Saddique admitted that both she and her company engaged in multiple unfair practices, including issuing an 
unlawful eviction threat to a tenant with a young baby. She also accepted that she demanded rent that was not 
owed and misled the public by failing to include proper business details on official correspondence. 

By accepting the undertaking, Saddique acknowledged that she had engaged in ï or was likely to engage in ï 
conduct that was unfair or harmful to consumers. The court order prohibits her from acting as a landlord, letting 
agent, or property manager, or from holding a House in Multiple Occupation (HMO) licence, with limited agreed 
exceptions. 

Affected tenants will remain in their homes, and the properties previously managed by Saddique will now be 
overseen by alternative letting agents. 

Cllr Steve Evans, City of Wolverhampton Councilôs deputy leader and cabinet member for city housing, said: 
ñThere is a growing trend where landlords and letting agents engage in unfair commercial practices, including 
misleading tenants about the security of their tenancy, denying tenants their rights in law and illegally evicting 
them by failing to follow the correct procedures. 
 

ñUndertakings to the court by businesses under the new regime of DMCC 2024 will safeguard consumer interest 
within the letting and rental sector and create a level playing field for legitimate letting agents. 

ñAs a council, we will not tolerate rogue landlords or letting agents who engage in unfair commercial practices 
and will use powers to investigate and take action, which can include using court injunctions and prosecution.ò 

Cllr Bhupinder Gakhal, cabinet member for resident services, added: ñThis is a terrible case where a city tenant 
and her young family were hounded by someone, they should have been able to trust. 

ñThe outcome is an excellent example of the council working together, with our officers from legal services, 
Private Sector Housing and Trading Standards sharing their expertise to secure this result. 

ñMost importantly, it has seen an unscrupulous and untrustworthy person removed from the letting and rental 
sector.ò 

Source:  Click here  
 

Letting%20agent%20banned%20for%20three%20years%20after%20threatening%20unlawful%20eviction%20-%20Property%20Industry%20Eye


 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LLAS & Partners Virtual Conference & Training Day  

Thursday 26 February 2026, from 1 0:00am -2:30pm  
 

Event Speakers  

 

 

 

 

Peter Littlewood - Founder & Director of iHowz  & LLAS/ATLAS 
Trainer.  
 
Peter has been involved in the rental market since the early 80ôs ï so has a wealth of 
knowledge. Peter is anxious to rid the industry of its negative views, especially that it is full 
of órogue landlordsô.  In his view there are three types of landlords: - those who know what 
they are doing; those who donôt but try hard ï they to be trained through LLAS; and those 
who wonôt do as they are supposed to do, even if they know.  They are not óroguesô but 
criminals and should be prosecuted. The industry does not want them.  

For more info visit:  www.ihowz.uk 
 

 

David dôOrton-Gibson -CEO & Founder of Training for 
Professionals (TFP)  

 
David has worked for many years in the letting industry and has first-hand experience of 
most roles involved in lettings. For over 30 years he has worked full time running training 
and consultancy for landlords and agents throughout England and Wales. He teaches 
public courses as well as running In House courses for local authorities, letting agents, 
landlord associations, housing associations, colleges and other bodies. Widely respected 
for his technical knowledge and teaching style, David combines an authoritative 
understanding of the legal framework with practical suggestions on working with people 
and presents in an engaging style. 
For more info visit :  Home - TFP Online   
 

Paul Shamplina, a renowned expert in property management and 
landlord -tenant law, Paul is the Founder of Landlord Action, star 
of Channel 5's Nightmare Tenants.   
 
Paul is a property expert with over 30 years of experience.  Paul has extensive experience 
in the field and is widely recognized for his insightful advice and practical solutions.   
 
Landlord Action was set up by Paul Shamplina and Jonathan Chippeck in 1999, frustrated 
with solicitors charging too much to landlords to deal with problem tenants, they were the 
pioneers to offer three steps and a fixed fee in dealing with problem tenants and gaining 
possession of the landlordôs property. Founder Paul Shamplina has sat on numerous 
Government Working Groups advising the Government on the Private Rental Sector, 
notably on the Deregulation Act and regularly appears in the Media and National press. 
 
Landlord action is part of Brown & Brown, Inc. one of the worldôs largest insurance broking 
businesses. Brown & Brown supports our business by providing access to strong insurance 
partnerships, enhanced insurance products, risk management resources, and the 
expertise of over 14000 insurance professionals worldwide.  
For more info visit:  www.bbrown.com/eu  
 

 

http://www.ihowz.uk/
https://www.tfponline.co.uk/
https://www.bbrown.com/uk/


 
 

 
 
 
 
 
 

 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Worried about how to reach Landlords , 
Property Investors or Agents?  

Act Now and Get Real results . 
Advertise your business with LLAS  & ATLAS and reach out to 

over 70000 landlords, property investors and agents.  

 
LLAS is a safe and effective channel to promote your services or products directly to 

landlords, property Investors or agents and get real results.  A nd with a database that grows 

daily, even the hard to reach within the PRS community are bound to hear about your services or 

products . 

So, Act Now and Get Real Results ! 
Email: llas@camden.gov.uk  

 

Richard Tacagni MCIEH CEnvH - Richard   is the founder and 
Managing Director of London Property Licensing, an independent 
housing consultancy offering simple impartial and expert advice on 

regulation of the PRS. His client base includes private landlords, 
letting agents and local authorities  
 
Richard is a Chartered Environmental Health Practitioner and housing specialist with over 
30 yearsô experience. He acts as a civil expert witness on housing regulation and recently 
joined the Chartered Institute of Environmental Healthôs Housing Advisory Panel. He often 
represents clients in First-tier Tribunal proceedings and has a strong track record in 
negotiating settlement. 
For more info visit: www.londonpropertylicensing.co.uk  
 

e  

 

Lord Richard Best is a British housing sector leader and policy 
expert in the House of Lords. He was created a life peer in 2001 and 
sits as an independent Crossbencher.  
 
Lord Best was Chief Executive of the National Housing Federation for 15 years then of the 
Joseph Rowntree Foundation for 18 years; he was Chair of The Property Ombudsman and 
Chair of Hanover Housing Association; he previously chaired the governmentôs Regulation 
of Property Agents Working Group. (ROPA) 
He has been actively involved in parliamentary debates on the Renters' Rights Bill, 
proposing amendments on letting agent qualifications and landlord redress schemes. 

 

mailto:llas@camden.gov.uk
https://protect-eu.mimecast.com/s/iJrMCNLw3Uwn7mrTRb9r9?domain=londonpropertylicensing.co.uk


 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

Tenant gets £53,000 after illegal eviction and 

landlord damages property  

A tenant has been awarded £53,000 in damages after her landlord forcibly evicted her without notice and caused 
extensive damage to the property.  

Solicitors acting for the tenant claim this highlights the serious legal consequences landlords face when they 
bypass proper eviction procedures. 

The tenant, who had lived at the property since 1999, was repeatedly targeted by the landlord according to a 
statement from Duncan Lewis Solicitors.  

In May last year the landlord chained the gates and blocked access, forcing her to leave with few belongings.  

The legal firm says when the court ordered him to return the keys, he instead began destroying the home, tearing 
off bricks from the roof and smashing windows, leaving the property uninhabitable. 

The court awarded £14,760 for lost belongings and £38,250 for the 153 days the tenant was left homeless, 
reflecting the severity of the landlordôs actions. 

Johnley Vide¶a, caseworker at Duncan Lewis Solicitors, says: ñLandlords must follow proper legal channels when 
seeking to regain possession. Taking matters into your own hands not only violates tenantsô rights but can result 
in serious financial penalties and legal consequences. This case is a stark warning: always respect due process.ò 

The case also involved a contempt of court application due to the landlordôs initial refusal to comply with the 
injunction. The tenant was eventually able to regain access, although the home required extensive repairs. 

Source:  Click here  

 

Tenant%20gets%20£53,000%20after%20illegal%20eviction%20and%20landlord%20damages%20property%20-%20Landlord%20Today
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https://www.westminster.gov.uk/housing/private-sector-housing/landlords/landlord-energy-grant-scheme


 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Are you a landlord looking to rent 

out your property?  
 Barking and Dagenham Council can 

help . 

 
 

 
We offer a range of benefits to landlords, including:  

¶ Upfront Incentives ï we can offer you an upfront incentive to let your property to us. This means you'll get 

paid a lump sum of money as soon as your property is let. 

¶ Quick Payment Terms ï payments to landlords are typically paid in 5-7 working days. We offer negotiable 
rent payments to cover at least the first monthôs rent, as well as upfront deposit payments to provide peace 
of mind in the unlikely event of damages. 

¶ Flexible Terms on Tenancy Duration ï we find many landlords prefer the security of a 24-month tenancy. 

¶ Quick Lettings Times ï we have a large pool of tenants waiting to move into your property. This means you're 
more likely to get your property let quickly, with minimal void periods. 

¶ Access to a Council approved Tenancy Sustainment Team for you and your tenant to utilise for long-term 
tenancy sustainability.  

If you're interested in letting your property to Barking and Dagenham Council, you can liaise with one of our 
friendly staff today via the below contact details. We'll be happy to discuss your needs and provide you with more 
information. 

Why wait, let your property to Barking and Dagenham Council today and start enjoying the benefits. 

Please email the property team via the below contact details, expressing your interest, and outlining any queries, 
details, or available properties. 
Telephone: 0208 227 2739 / 5082  
Email:  

Helen.burke@lbbd.gov.uk 
Angela.nicholson@lbbd.gov.uk  
Wayne.samuels@lbbd.gov.uk        

 

 Damp and Mould  
Damp and mould are two significant issues that can affect properties and their tenants. Damp is often the cause of 
mould, creating a hazardous environment that can lead to various health problems and property damage.  

It is essential to understand the causes, effects, and prevention methods and can save tenants from future physical 
and mental health issues. From a landlord's perspective, it can also save on costly mould removal charges.  

What is damp?  
Damp is excess moisture or water that has seeped into a building's structure. It can occur through several routes, 
but the most common is condensation.  This can occur at any time of the year, and if left untreated, dampness can 
cause severe property damage.  

Condensation damp  
It occurs when the air outside is cooler than the air inside, causing the air inside to condense. Water droplets form 
from this and tend to appear on windows or walls. However, dampness can create mould spots and, if left 
unattended, can cause damage to window frames and paintwork. 

 

mailto:Helen.burke@lbbd.gov.uk
mailto:Angela.nicholson@lbbd.gov.uk
mailto:Wayne.samuels@lbbd.gov.uk


 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Rising Damp  
This happens when water seeps into a building from the ground and is most common in older homes. The moisture 
will travel up the walls of a building by capillary action, meaning the water is sucked up through the tubes in the 
bricks.  It can cause wallpaper to bubble and peel away. If left untreated, rising damp can lead to structural issues.  

 

Penetrating Damp  
This type of damp can be the most damaging as it is when water leaks into a building through a wall, roof or 
ceiling. It is caused by external leaking or can sometimes be down to plumbing issues. 
 

What is Mould?  
Mould is a fungus which grows on moist surfaces. There are many different types of mould, but the type found in 
the bathroom or sometimes in the bedroom or living room is known as black mould or Stachybotrys chartarum . 
Cladosporium is also commonly found in bathrooms under the sinks, and around faucets. If untreated, mould 
growth can lead to adverse reactions and problems 
  

How does damp and mould affect a property and its tenants?  

Damp 
Dampness can seriously affect furnishings and building materials, causing chemical reactions that can be harmful 
to humans who breathe them in. It can also affect the physical and mental health of tenants, with the stress of 
living in a damp home driving them to smoke, over-eat and binge drink.  Bacteria, moulds, dust mites, and viruses 
also tend to grow in these conditions. Many of these can cause disease or allergic reactions. 

 

Mould  
Allergic reactions can be triggered by the spores released into the air by mould. They can also cause eczema and 
itchiness in the eyes, as well as respiratory conditions resulting from the spores entering the lungs. Depending on 
a number of circumstances, the tenant can have reactions that range from a cough to an asthma attack. For 
example, if someone has a severely weakened immune system, they could end up suffering from a fatal infection.  

 
This was what happened to Awaab Ishaak  and triggered the creation of Awaab's Law.  
 

What is Awaab's Law?  
Following the death of Awaab Ishaak, the Conservative government introduced Awaab's Law in July 2023 as 
part of the Social Housing (Regulation) Act. It dictates that landlords must fix dampness and mould within strict 
time limits. A consultation was launched on Awaab's Law to determine how long a landlord should be given to 
deal with hazards, which closed on 5 March 2024.  
The impact assessment that followed stated the government would monitor the volume of Awaab's Law 
cases reaching county courts . It also committed to assessing the policy's impact on the prevalence of damp 
and mould in social homes.  

The new government wants to apply this to the private rented sector, setting clear legal expectations about the 
timeframes within which landlords in the sector must make homes safe where they contain serious hazards. The 
Labour Government committed to passing this law in the King's Speech in July 2024.  

What is the current outline of Awaab's Law?  
The law provides specific timescales for landlords to respond to complaints of mould and dampness, giving 
renters a safer and healthier home.  
 

Currently, the law requires social landlords to:  
¶ Investigate hazards within 14 calendar days of receiving a complaint 
¶ Provide a written report of the findings 
¶ Begin repairs within 7 calendar days (if the hazard has the potential for significant risk to the health or 

safety of the tenants) 
¶ Complete repair work within a reasonable time frame 
¶ Complete emergency repairs within 24 hours 
¶ Maintain clear records of correspondence with residents and contractor 

https://assets.publishing.service.gov.uk/media/6597dcf3d7737c000ef33489/Awaab_s_Law_Consultation_Stage_Impact_Assessment.pdf
https://assets.publishing.service.gov.uk/media/6597dcf3d7737c000ef33489/Awaab_s_Law_Consultation_Stage_Impact_Assessment.pdf


 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Why do damp and mould need to be prevented?  
Damp and mould in a property is a danger to its tenants. A 2022 report by the Chief Medical Officer, Chris Witty, 
found that children who grow up with mould in their home are up to three times more likely to have wheezes and 
coughs, which indicate asthma and other respiratory illnesses. 

How can damp and mould be prevented?  
All sources of water damage and condensation should be identified and addressed at the earliest opportunity, 
whether they be inside or outside the property. In many cases, there will be multiple causes. For example, 
traumatic or penetrating dampness may exacerbate condensation dampness. This means that removing surface 
mould will not prevent the damp and mould from reappearing. You may need a specialist contractor to address 
the issue. 

Inspection  
The property should be inspected to assess the presence of dampness and mould and the severity of 
the problem. According to government guidance, this is preferred to an assessment through photos as 
the extent of the problem cannot always be fully identified this way. In some cases, it may be necessary 
to ask the local council for a property inspection under the Housing Health and Safety Rating System 
(HHSRS). This system helps identify and protect against potential health and safety risks in dwellings 
and applies to residential housing.  
 
Checks to make internally  
¶ damp or staining 
¶ peeling wallpaper 
¶ visible condensation 
¶ broken heating systems 
¶ defective plaster 
¶ low levels of loft or wall insulation 
¶ consistently high relative humidity 
¶ low internal wall temperature 
¶ damaged, blocked, absent or switched off ventilation, such as extractors in kitchens and bathrooms 

 
Checks to make externally:  
¶ damaged or blocked gutters, pipes or downpipes 
¶ compromised damp-proof course 
¶ visible structural or facade defects, such as cracks in the render or the foundation, missing or broken roof 

finishes 
¶ broken seals around windows or ill-fitting windows that do not close fully 

How to remove mould  
¶ Disturbing a potential site of mould growth requires caution. If there is mould, lifting the material it grows 

beneath can release spores into the air. The person doing this must ensure they are wearing the appropriate 

equipment, such as a mask, goggles, and gloves.  

¶ Once dampness and mould have been identified in a property, removal must be swift. Failure to do so presents 

an even greater risk to tenants. Photos of the mould should be taken, which will prove to be useful in identifying 

the source of mould and to plan remedial action.  

¶ If an assessment of the source can be established quickly by an appropriately qualified professional, such 

identification could be done before mould removal.  

¶ Cleaning products can be used to remove mould from hard surfacesðafter which, it should be left to dry. It is 

preferable to use mould and mildew products as opposed to bleach for health and safety reasons.  

¶ A different course of action is suggested for soft furnishings or absorbent materials. If infected with mould, 

these must be thrown away, as it is almost impossible to remove the mould completely. 

 Professionals to consult on damp and mould  
¶ Building surveyors and architects 
¶ damp surveyors 
¶ environmental health professionals within local councils 
¶ professional bodies 
¶ trade membership bodies 
¶ ventilation and building services specialists 
¶ TrustMark registered installers 

 

https://www.gov.uk/government/publications/chief-medical-officers-annual-report-2022-air-pollution
https://www.gov.uk/government/publications/damp-and-mould-understanding-and-addressing-the-health-risks-for-rented-housing-providers/understanding-and-addressing-the-health-risks-of-damp-and-mould-in-the-home--2#:~:text=It%20affects%20building%20materials%20


 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In summary 

Creating a healthy and safe living environment for tenants is paramount. Taking proactive steps to prevent and 
address damp and mould means property owners and tenants can significantly improve the quality of life and 
protect against potential health hazards.  

Source: Damp and mould explainer guide     

 

 

Worried about how to reach Landlords , 
Property Investors or Agents?  

Act Now and Get Real results . 
Advertise your business with LLAS  & ATLAS and reach out to 

over 70000 landlords, property investors and agents.  

 
LLAS is a safe and effective channel to promote your services or products 

directly to landlords, property Investors or agents and get real results.  A nd 

with a database that grows daily, even the hard to reach within the PRS 

community are bound to hear about your services or products.  

So, Act Now and Get Real Results ! 
Email: llas@camden.gov.uk    

 

https://www.fixflo.com/damp-and-mould-explainer-guide?utm_medium=solus_email&utm_source=property_industry_eye&utm_content=damp_and_mould_explainer_guide&utm_campaign=damp_and_mould_explainer_guide#What%20is%20mould?-2
mailto:llas@camden.gov.uk
https://www.newham.gov.uk/privatelandlords


 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 



 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 


